
Charter 
C'OMMVNIC/\TiO N S 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM Mll~ I C ATIOH~ 

270131708004017 

~~ ,, t;~~., 
Charter News · ·•:t~,·;:;:_:, -~~ 

·~ ;. :.~ ... : . 
Note - Taxes, Fees and Charges listed in the Summary only apply ~·1 · ~~ ; 
to Charter TV and are detailed on the following page. .~ .; · )<'1, 

Taxes, Fees and Charges for Charter Internet and Charter Phone• i '· ' ;t ·it 
are detailed in the Biiling Information section.,i ·~. • ,,4 . .' '\1t 

" .. :1 
. 1 ,::.1 

Welcome to a bigger, faster, more powerful world! ·~ 1.;:;ii;i~ 
-Your services have been upgraded. to the new Charter ~i--·.: · -~~ 
Spectrum™ Triple Play at no cost to you. Watch qver ··· ""'.; 
200 available HD channels in mind-blowing clarity, surf .;~ · .' 7-· 1~'.f!· 
with double the Internet speeas starting at 60 Mbps and ·" "• • "'11 

call with advanced, reliable Voice service. Just sit back, : •. ~•::1J,:..:;f1 
relax and enjoy. To learn more; visit •.• ::,' 
charter.com/spectrum . Welcome to Charter Spectrum. ..,.. ·• 

. ii 
Tip of the Month - Primetime On Demand - Watch f 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on ; 
past episodes or watch new ones. IT'S EASY TO USEI 

1 
Press the On Demand button on your remote. go to f 1 

channel 1 or visit charter.nellondemand to learn more. ·1 

Account: 
Phone Number: 

Service at 

October 19, 2014 

l 
.. ; 
~ 

·~ 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000363 



Charter 
C OM '"1 t.' 1'4 JCATIO N .S 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM UN f CA T ! O N S 

-

~ I': • • • • t. 

. . . 270131708004018 

.. . 
~ 

Charter News 

S39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spec.trum TV™ . Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up tq 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

November 1, 2014 

Account: 

Phone Number: 

Service at 

.-~ 

Total Due by Auto Pay ----=----=-----l 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W I 53201-3149 

. ,. 

!. ·~· r.,_.t 
~~1": 

CHARTER 8000364 



... ---~-·~· --·-
Charter 
COM MUNIC J\l l Q fl(S 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

.. · ··- -

~ ' , >:,!.·.:··.- . .,. ;'-:I- ·-·~ .• "I•- - -

Charter 
COM~UNIC.t.T I O N S 

~ 

~ ·- ·---·- . ~ 

270131708004020 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply ~ 

to Charter TV and are detailed on the following page. .~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 
are detailed in the Billing Information section. '1 ~ ·, ~ 

- .. 1 ;)j' 

Important Information about your Channel Lineup • ] :4 
Effective on or after December 16, 2014, the following changes~ 1 ::,~ 
will be made to your channel lineup: · · ~ 1 
- mun2 will launch on Digi Tier 1 channel 286 i 
- El Rey will launch on Digi Tier 1channel 218 and 885 in HD 1 
- Mexico 22 HD will launch on Latino View channel 851 i 
- Multimedias TV HD will launch on Latino View channel 852 '' 
- ATRES Series will replace la Familia Cosmovision on Latino 
View channel 257 :~ 
- ATRES Series HD will launch on Latino View channel 865 · J 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 lo Expanded Service I · 
Charter Select 

~ ·• 

J 

spettrum~ 1 
· W 

· "''.Jo.I! .. ~:"'~~ 

October 26, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_1_s1_1_4~~~~~~~~---1llllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000365 



Charter 
C0'1 M VNIC/ .. !IQ N S 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

·Previous Balance 

· -Pa ments Received -Thank You! 

Re_maining Bala nce 

Ct)~irter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 

Taxes Fees and Char es 

C.urrent Charges 
YOUR AUTO PAY W/Ll BE PROCESSED 11126114 

j Total DL_Je by Auto Pay 

Charter 
r. t'> M "°' lJN IC.A.Tl <! H "1 

. ' -· 

' __ ;._.::;..._ -

- . . - - - ::-·- .... - - . 

270131708004021 

( Charter News 

I 
! lc.tc. Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 

I 
are detailed in the Bi lling Information section. 

l1nporl<>nt Information about your Channel L1nevp · 
Effective on or after December 16, 2014. the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
· El Rey will launch on Oigi Tier 1channel218 and 885 in HD 
- Mexico 22 HO will launch on Latino View channel 851 
- Multimedios TV HO will launch on Latino View channel 852 ') 
- A TR ES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HO will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e~by::__A_u_to~P_a~y~~~~~~~~~-<~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3 149 

,,,_ __ -1 .-- • - .... - • • • --· • 

CHARTER 8000366 



Charter 
COMMUN I CA T ION.'! 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888 438-2427) 

.,,.__ -·. - .......... ~ ... -.~-

Charter 
COHMUN:tCAT t O H S 

. -: - ~~::~·~'! :._-:-: :--:~· 

~4: -.,-:oil , r -- --;-.~- -· 

270131708004022 

Charter News 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformalion section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.corn/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind. live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today . 

. ·' 

October 19, 2014 

Account: 
Phone Number: 

Service at . 

_T_o_ta_l_D_u_e_b~y~11_1_08_1_14~~~~~~~~~-<~ 
Amount you are enclosing $ 

. : .. ~ •• "' ·~· ".,. ,,L '...'. ' .._ • 

_ _ .._-__'-:t, ~...-/J.! .. ~·----:--=----

CHARTER 8000367 



Charter 
C0 "1 MUN IC AT tQ HS 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438 2427) 

Charter 
COH"'4UNI CAT IO H S 

.. 

~~. • a • • • •' - ·- ••• • 

·-·- --- ... - --~ 

·. 
.· 

270131708004023 

October 25. 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~-llllllllllr 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

.· -~ - · -- · - - "' ·. ":' ... _ ... ,. ~ 

CHARTER 8000368 



Charter 
COP?MUHICft. "" !Q HS 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

- l 

•• 

call 1-888-GET-CHARTER (1-888-438-2427) 

~-· ;· ~e1Jt?i11ing Balance 
Chart~r.Spectrum TV™ 

·;:charter Spectrum Internet™ 
Charter Spectrum Voice™ 
G.t~·er Charges 
Taxes Fees and Char es 
Current Charges 

Tbt~Jpue by 11/22/14 

Charter 

270131708004024 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014. the following changes ~ 
will be made to your channel lineup: ·1 · . 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/22/14 -
~~-A-m_o_u_n_t~y~o-u~a-re~e-nc_l_o_s_in-g~~~~~~-$~~~ ~--

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000369 



--~· 

__ _..... 

Charter 
CO MMU N ICAT ION $ 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Past Due Balance - Due Now 

.Charter Spectrum TVTM 

C.harter Spectrum.1.nternet™ 

Charter'Spectrum Voice™ 
' : .. ~1 .,.,-#)~~~"- •. 

Other, Ctiarges 
: ~'~ti1~pe-·J,im1.:;~~G.ba~ges ,. . 
r. ·1·..-A .. 't:~~l. ~.,. ,: : l' . '-.....--;:~ ·, ... 

' ra·~e~~ Fees.and .Qhar es 

Charter 

270131708004025 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmpo11ant Information about your Channel Lineup . 
Effective on or after December 16, 2014. the following changes . 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch ·on Oigi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HO will launch on Latino View channel 851 
- Multimedios TV HO will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino , 
View channel 257 
· ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 24. 2014 

Account : 

Phone Number: 

Service at 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~-<1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

I 

CHARTER 8000370 



Charter 
COMM U N I Cl\T I OHS 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC>t11'4UNIC ATIO N S 

270131708004026 

. ' 

Charter News ~\' 
f .. ~ . . 

Note - Taxes, Fees and Charges listed in the Summary only apply _J 
to Charter TV and are detailed on the following page. ~ ~ .-,;,,~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone ;i ' < ... ~'¥ 
are detailed in the Billing Information section. ,J , <-,i.~~A~ 

Important Account Update - Thank you for being a : ·,:~ - . , 

Charter customer. , ~ 
~l l 

This is just a reminder as you review this month's fl •· ., . -->\:if 

statement that the promotional period for one or more of ·. ~- · '}:,:: !'.;j.; 
your Charter services has now come to ~n end. Your ,-? · . •· . -~ 
new monthly rate will be $73.97 for Charter TV; $49.99 ~?: -~ ; ~ '. .,, ~i 
for Charter Internet and $19.99 for Charter Phone, plus ~1·· 1... ii: '"'. ~:~, 
applicable taxes and fees. \ ~ ~f\ 

Because the exact date your n'e'w pricing takes ~ffect1 ~,~', 
occurs in the middle of your billing period, this statement . 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pricing in full: 

Again, thank you for your business. It is our pleasure lo.; ;ll 
serve you. ·~ 

·~ ·1 iJ . , . 
. ~· ·:-. 
• .t·:~ ", . 

-~~c~y.rg~ft. 
",. '"- ·~,,., •• i.<-"#~'i.i-~lj 

November 13, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_21_0_31_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000371 



-gcharter 

' . ~ .. . 
II 

- -- --

Account Information 

Charter News 

For your convenience in moking poymenls. Chorler 
hos drop box sites ot Hy-Vee downtown. Hy-Vee 
Adorns St, ot Cub Foods, ond in lhe porking lot of the 
Dimensions Center in North Monkoto. We olso o ffer 
Auto-Poy ond E-Bill! Please visit www.charler.com or 
coll Customer Service at 888-438-2427 for more 
information. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onllne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter 111 the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call Hl88-438·2427. 

0 Change of billing address 
Check here and make changes on the back. 

-gcharter 

2701 317080-04027 
Security Code: 

Statement of Service 

September 24, 2011 

Account 
Phone Number 
For SeNice at 

• -- ~ . ~ 

Contact Us For Billing o r Service Inquiries 
v isit us at www.charter.com or call 
1-888-0ETC HARTER ( 1-888-438-2427) 

Charter N Services 
Charter Internet Services 
Charter Phone Services 

T oxes and Fees 
Current Chor es 

Total Due by 10/15/11 

Account 
Phone Number 
For SeNice ol 

Total Due by 10/15/11 

Amount you are enclosing : 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000372 



Charter 
CO M M \JN I C AT I O N $ 

July 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 
One-Time Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 08/06/14 

Charter 
COMMllt.l lC. fl. l IOtl !> 

01 .. 

- - .. - ·- ---- - ---·-

Charter News 

A11 11 t;a: r·:o l1ces - Pursuant to FCC.customer notifica tion ; 1 

requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for ChC;t rter TV service .. To obtC;tin the current channel 
lineup available in your area. please go to 

· '' '-<:!' .•··i:li.! :< r .~.-. ll i • 1-,n:i . click on your state. and 
choose your local area. To obtain a paper copy of your 
channel lineup or rate card, please contact us at 
1-888-438-2427, or visit your local Charter Store. To find 
the nearest Charter Store location, go to 
, .. 1,;i1-tr--r .-.1;;n;:c.-.~11f)f1S . 

··------·- ·-----
GREA'I NEWS! Charter is going 100% digital in your 
nrea - Charter customers. we are upgrading our TV 
service to 100% digital to bring you better picture quality, 

,, , 

' 

more channels and great entertainment options. Starting ''. 
on or about August 5. 2014 all channels will be delivered 
digitally and your television will require a digital set-top 
box to receive these channels. Call 866-952-3172 or visit 
",J .. , cl ..,. ;,J, ·-•J' , ,:.J.g1lt1i1J•.;.v to learn more about where 
to pick up your equipment. 

July 17, 2014 

Accoun t: 

Phone Number: 

Service at 

·~'. 
\ 

·-. :. 
;.: 

_T_o_t_a1_o_u_e~by'--o_a_1o_s_11_4~~~~~~~~~11111111 
Amount you are enc losing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

-. .. 

CHARTER 8000373 



Charter 
COMMU,..IC A! J O NS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M~ U N I CA.TIOHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone .; 
are detailed in the Billing Information section. · ,, 

~' .!"\. 

Important Information about your Channel lineup - ~ ·~· ;'~ 
Effective on or after December 16, 2014. the following changest.~ ·""~~ 
will be made to your channel lineup: ·~ .r' !'I 
- mun2 will launch on Digi Tier 1 channel 286 .~ , j:. · ~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885-in HD r,, " · .. ~ · ,-., 
- Mexico 22 HD will launch on Latino View channel 851 . · °' -~ · •. {i ',(!°:/ 
- Multimedias TV HD will launch on L,atino View. ch.an~i:i~h!l~,? .;i.• ~: ;., :·t~ 
-ATRES Series will replace La Familia Cosmoyisiqn orH,i:i~nq~ · · 
View channel 257 1 

, 

- ATRES Series HD will launch on Latino V[ew cl)annel 865·;. if 
- FOX Sports 2 on channel 408 and.8)2 in l:ID will move from · 
Digital View / Digi Tier 1 & Sports- View .. , Digi 'r'ief 2. to ·~ " .. 
Expanded Service I Charter Select '" 
- FX Movie Channel on channel 164 and 860 in HD l(o'ill.move : . 
from Digital View Plus I Digi Tier 1 to Expanded Service I ~j 
Charter Select .. 1 
. ~ 

.• 
~. 

··r· 
~· 

s?eCtruni~;· 
s •~ r • f...: 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_1_31_1_4~~~~~~~~~11111!111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 800037 4 



Charter 
CO l'1 M IJN iC Al l\IN.S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OM "'4 U NJ CAT IO ~ S 

270131708004035 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lniportant Information about your Channel Lineup -
Effective on or after December 16. 2014. the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel216 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 406 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Sefect 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_1_21_1_4~~~~~~~~----Jllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

,:.,.. 

CHARTER 8000375 



------.-..~ 270131709002113 

Charter 
C'OMMU "rflC ATIO H S 

")' -·\~,;~~:; ~P""~ ~. 0~"·: .. . -· >:,l·~~, 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·~. ,, 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM MU ~ICATtO N S 

October 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/12/14 -
--~--------'! 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

$ 

CHARTER 8000376 



··charter 
C:OM~UNICA'T I OH'J 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC>MHUNIC.AT I ONS 

2701317090021 15 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Char1er 
Spectrumr"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and. 
call with advanced, reliable Voice service. Just sit back, 

charter.com/spectrum 

October 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y_._1_11_0_71_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3 149 

$ 

CHARTER 8000377 



Charter 
COMMVNICA7IONS 

November 2. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888"GET-CHARTER (1-888-438-2427) 

Charter 
CO HMUN I CA T IOH~ 

Charter News 

Note. Taxes. Fees and Charges l isted in the Summary only apply ·~ 
to Charter TV and are detailed on the following page. . , ~ • . 

~ . 
Taxes, Fees and Charges for Charter Internet and Charter Phone .:., ~ 
are detailed in the Billing Information section. . ~j~ ·' ... . · .- '" ., . ..;!!' 

; ~:,(~ 
Important Information about your Channel Lineup - ·1 l 

Effective on or after December 16, 2014, the following change;:;~.' .p'J 
will be made to your channel lineup: • ;-r -:. ~ 
- mun2 will launch on Digi Tier 1 channel 286 .. , >" : · 'I.Jr;~~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD f~ ': fi~~~ 
. Mexico 22 HD will launch on Latino View channe! ?51" .. :~ ,, -~11i,~t: 
- Multimedias TV HD will launch on Latino' View channel 852 F.,: ~'?:~/~;;.~· 
- ATRES Series will replace La Familia' Cosmovision on.Latino· · • } .. < ~,1>1' 
View channel 257 ''ii ' '· '. ~~.( 
- ATRES Series HD will launch on Latino View channel 865 ~ 

- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/22/14 -
------~ 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000378 



---
Charter 
COMMUlllCJ\!JOIU 

November 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNJ(l.f!O H S 

270131709003006 

November 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due -~~~~~~~~~~ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000379 



---~·., 

Charter 
C'OM M U N I CJ\ T IO NS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-886-GET-CHARTER (1-666-436-2427) 

Charter 
COM"4llN 1 C lt TIOHS 

270131709003008 

Charter News 

Note - Taxes. Fees and Charges listed in the Summa,..Y only applY. '• 
to Charter TV and are detailed on the following page. ~ · · 

Taxes. Fees and.Charges for Charter Internet and Charter Ph9(l(l ;:. ~ 
are detailed in the Billing Information section. \, ·~-~~ 

1 

Welcome to a bigger, faster, more powerful world! ,i 1.Jf~ 
-Your services have been upgraded to the new Charter :~ • '.~ 
Spectrum™ Triple Play at no cost to you. Watch over ,;:,_,, ·j· ": 4'j! 
2?0 available HD channels in mind-~lowing clarity, sµ1 '·: .~~lf·~Q 
with double the Internet speeds starting at 60 Mbps and ,;·:;,;.;,1t, ~·· 

call with advanced, reliable Voice service. Just sit back,ftv ; ~~- ~ "~~1 
relax and enjoy. To learn more, visit · •. . » "/;:;~ .. ~~~ • 

I> • • !iii 
charler.comfspectrum . Welcome to Ch~rter Sp,ectrurs,~~ ·:, 't .. l'· "·t! 

• ·"· ""'£· ,;:. . ~ . '~ 
DVR - Fast forward to more DVR wi,th 4 DVRs,~QP,;<?V~~~{~"' 

760 hours of storage at $19.99 per month (exchJC:les' ... 
equipment). Record up to 8 shows at once and have the ~ 
ability to pause, play and rewind live JV in eac_h room. S9. i·l 
everyone in your home can watch what they want, when 1 · 
they want. Call 1-866-606-4185 to upgrade today. 

October 17, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/06/14 -_ _.;____ ___ _ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000380 



Charter 
CO l11"1 U N I C J\ T f O N '3: 

November 6. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C Ol1!"!UNfCAT10H S 

270131709003009 

,,,..----------------------------------~----~-~,, . ~ ·~~);:'<' ~-- -
~ ~' : .. ,.lf.,q . . 

Charter News ,"' .;·~~~~ 
) . ' ~1 ·.~~~ 

Note - Taxes, Fees and Charges listed in the Summary only appiy ~· :·: 1; J. ~· · ·~ 
to Charter TV and are detailed on the following page. ' · ·;, f.'.-;l,: 

Taxes, Fees and Charges for Charter Internet and Charter Phone ;. • ~~ ~·:~~ 
are detailed in the Billing Information section. f>i~.J;~ 

l :.~ 
~ .. ~, . 

Important Information about your Channel Lineup-. · { 
Effective on or after December 16, 2014, the following chal)ge.s 1v.• .. 

:~~, 
will be made to your channel lineup: \) ., .. ,.,, 
- mun2 will launch on Digi Tier 1 channel 286 " \• ·)···· ~--:~;'-~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD r"' 

5 
: ·~\ 

- Mexico 22 HD will launch on Latino View channel 851 ':t ·• " ' .;.,~ 
- Multimedias. TV HD will launch on ~atino View _ci:iannel 85~ \. 1r~ -~~~ 
-ATRES Senes will replace La Familia Cosmov1s1on on Latino ; . !~1 
View channel 257 . · '!: · 1 1 :,-b_ · . · 
- ATRES Series HD will launch on Latino View channel 865 '. .f t }l~ff;~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from :,, ; , iifr~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to , . ... 1.:>·.,,&~: ... ;tl 
Expanded Service I Charter Select • • t. ~ W: ;, +~#~ ~.~ 
- FX Movie Channel on channel 164 and 860 in HD will move 1. • 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

..,,. 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_26_1_1_4~~~~~~~~~-lllllllllllf 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

.. 

CHARTER 8000381 



Charter 
COMMUNICATIONS 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICt.TlONt; 

.-.. 270131709003010 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To learn more, visit charter.com/spectrum , · 
Welcome to Charter Spectrum. 

October 21 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/10114 -------=~___;_ ______ _ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000382 



Charter 
COMHUNI CATIO P< S 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0).1~U!'-l l C A T l () H i;i 

---' 270131709003011 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .r 
to Charter TV and are detailed on the following page. ~l 

Taxes, Fees and Charges for Charter Internet and Charter Phone ·' 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup - f 
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 ·~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 1] 
- Mexico 22 HD will launch on Latino View channel S51 · j 
- Multimedios TV HD will launch on Latino View channel 852 f~ ,, "· . 
- ATRES Series will replace La Familia Cosmovision on Latino·-' 
View channel 257 .<. 
- ATRES Series HD will launch on Latino View channel 86~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ', 
Expanded Service I Charter Select .• ),-
- FX Movie Channel on channel 164 and 860 in HD will move"' 
from Digital View Plus I Digi Tier 1 to Expanded Service I ' · 
Charter Select 

November 12, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_21_0_21_1_4~~~~~~~~---~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000383 



Charter 
October 24. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH ... UNfCATIO_,S 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

~ 

lmpor1ant Information about your Channel Lineup - j 
Effective on or after December 16, 2014, the following changes\ 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 , 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO ·f 
- Mexico 22 HD will launch on Latino View channel 851 , 
- Multimedias TV HO will launch on Latino View chanoel 852 • 
- ~TRES Series will replace La Familia Cosmo_~o~ qn L'a~no, • ·~~ ·~ 
View channel 257 .,,:·L. :.. , "II • , 
-ATRES Series HD will launch on Latino View chaririel 8~ l t' tLli 
- FOX Sports 2 on channel 408 and 812 in HD will mo:ve from ~ ·>o • • .;r,::': 
Digital View I Digi Tier 1 & Sports View I Oigi.Tier 2 lo: ..• , ~~A 

Expanded Service I Charter Select t _:~I;" . 
- FX Movie Channel on channel 164 and 860 in HD wilt move . '~~ · · 
from Digital View Plus I Digi Tier 1 to Expanded Service I ·J ' • '· • 
Charter Select l 

.l ..... '";.~ 

-4 
1 
~ 

• n-~ 

s?eetrumi> .! 
A,, 'L::.~~N·"- ... t '-•~ 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due --------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000384 



_ ... ---"" 
Charter 
COMMUNtC.l\T JON$ 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET -CHARTER (1-888-438-2427) 

Charter 
COMJ<otUNICA T IONS 

270131709003022 

Charter News 

November 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/29/14 ------"------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000385 



.--, ... -
Charter 
COM MU N I CAT I ON S' 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMON I C A TIO H S 

---~ ~ . 270131709003023 

): 
Adult Pay-Per-View - Effective on or after De,cember 9, . • 

2014, Adult Pay-Per-View programming on chanr\el(§( ·~··i . 
961 - 970, will be removed from Charter'~ lineup,-Ad~lt0 • • f ••. : 

On Demand content will still be available. To acc~ss,: ':" ; 
Adult On Demand, press the On Deman~ button on your 
remote or go to channel 1. 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y-· 1_1_11_6_11_4~~~~~~~~~111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W I 53201-3149 

$ 

CHARTER 8000386 



Charter 
C OMM U N I C A"! I O N S 

November 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0"1t'o!UNIC AT JO N S 

270131709003026 

Charter News 

Promotion Discount - Thank you for being a Charter 
customer. 

Account 
Phone Number: 

Service at 

November 5, 2014 

_T~9-~_1_c_u_e_b~y_1_1_12_s_11_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEEWI 53201-3149 

$ 

CHARTER 8000387 



Charter 
COMMIJN t CATIO N'> 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO HMUNtCATJON!i 

270131709003029 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply j 
to Charter TV and are detailed on the following page. ;J 

·~ " \ 
Taxes, Fees and Charges for Charter Internet and Charter Phone .'Ii ·-: ., .. ,~" ; 
are detailed in the Billing Information section. ·1 .. ;:~~,;.V1.: 
Important Information about your Channel Lineup - .·~ .~::~ 
Effective on or after December 16, 2014, the following ch,;inge~ .f':~ 
will be made to your channel lineup: - · 
- mun2 will launch on Digi Tier 1 channel 286 .t 
- El Rey will launch on Digi Tier 1 ~hannel ~18 and 8~5, ip_HD .· 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino y iew chan.nel 852 -~ 
- ATRES Series will replace La Familia Co!imovision on Latino: 
View channel 257 . • .. -~ .-~~~~ 
- ATRES Series HD will launch on Latino_ View ~~annel 865. 1, .:·~ 
- FOX Sports 2 on channel 408 and 812 in HD will move. from . I :·; ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to _. "..; .S.~~~l.l 
Expanded Service I Charter Select . .. :~' --~+~~ 
- FX Movie Channel on channel 164 and 860 in HD will.mov~ i, 11t~~!~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I '. ' ·R~i'.\i 
Charter Select 1 .• "-'~ 

J'.' ~ _-41~~.~ 
i. ;t.~..,~~ 

Sp°eetruni~. 
' ,.._; .•,-:. ...... 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e_b_y~1_11_1_61_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000388 



Charter 
C' OM MUNJCA'T fO k S 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET -CHARTER (1-888-438-2427) 

Charter 
COMM UNIC A TION S 

,, 

270131709003030 

Charter News 

Important Information about your Channel Lineup· 1 
Effective on or after December 16, 2014, the following changes] 
will be made to your channel lineup: . .J 
- mun2 will launch on Digi ner 1 channel 286 ·; 
- El Rey will launch on Digi Tier 1 channel 216 and 865 in HD ~ •• 
- Mexico 22 HD will launch on Lalino View channel 651 -~ · ·!:~ 
- Multimedios TV HD wlll launch on Latino View channel 852 ~I ~ ~?11 
• ATRES Series will replace La Familia Cosmovision on Latino i st, 
View channel 257 .,'·• 1 ... ·" 

• ATRES Series HD will launch on Latino View channel 865"· 1~~~ 
- FOX Sports 2 on channel 408 and 612 in HD will move -fron;i ·; ;~"2.:.~ I:~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to Y~f-·i~i; -~~ 
Expanded Service I Charter Select • l~ "; .. ·r~~ 
- FX Movie Channel on channel 164 and 660 in HD will move · P. -~•.·: -~~ 

~~~rt~~g~::e~i~w Plus I Digi Tier 1 to Expanded Service I · '.'. ~· ·{~'.;h'T~~ 

:i ... :~~?f.~ 
, i 

Tip of the Month - Primetime On Demand - Watch rd 
Primetime on your time with Charter On Demand. Access ~ , ·, 
new Primetime shows the day after they air, catch up on ';i 
past episodes or watch new ones. IT'S EASY TO USE! ·,J 
Press the On Demand button on your remote, go to i~~ 
channel 1 or visit charter.net/ondemand. to learn more. ,, 

'· 

L 
•.r. •-. 

October 18, 201 4 

Account: 
Phone Number: 

Service at 

Total Due by 11/07/14 -------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000389 



.- .. -
Charter 
C'O f'1 MUN ! C J'. 1 1Q N $ 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
SeNiceAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C Ot1!1Ul'flCA T' IOH5 

270131709003032 

November 1, 2014 

Account: 
Phone Number: 

SeNice at 

_T_o_ta_l_D_u_e_b_y~1_11_2_11_1_4~~~~~~~~~1111111111t 
· Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201 -3149 

CHARTER 8000390 



Charter 
COMMUNICATIONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHMUNIC.&.T t OH S 

270131709003034 

,,.------------------------------------oSJ~~ -~ ~: ... !< ·-') .. . ~ ). 
Charter News ~ ,. '.~;,}~-.. 

Note ·Taxes, Fees and Charges listed in the Summary only apply~' 
to Charter TV and are detailed on the following page. '\t 

) 
Taxes, Fees and Charges for Charter Internet and Charter Phone ;<.: 
are detailed in the Billing Information section. · · 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter , 
Spectrum™ Triple Play at no cost to you. Watch over ' · ,. 
200 available HD channels in mind-blowing clarity. surf 
with double the Internet speeds starting at 60 Mbps and .. 
call with advanced, reliable Voice service. Just sit back.' 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

past episodes or watch new ones. IT'S. EASY TO U_S~I :· • . . 

' TiP. of the Month - Primetime On Demand - V\fat~h1. ~ {~ 
Primetime on your time with Charter On Demancl.·Aciiiss ~ 'i.: 
new Primetime shows the day after they air; ca\ch_up,{>~~~ ~1' ~1' 
Press the On Demand button on your rerhot~. go to · ;'"· • .' i: : ~r:.f;"i'%-! 
channel 1 or visit charter.netlondemand to learn more:':. ~;. J ·-: ··;.; • ~1 

~~~~~~~~~~~ · : ~: 

. ~' ; J. •. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/06/14 -________ __,1 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

"· 

CHARTER 8000391 



--.----- ... -.. 

Charter 
CO M MU N lCA'TlOH s 

October 16, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNfCATfOH'S 

270131709003035 

Charter News 

Welcome to a bigger. faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the ~ ,. 
Internet speeds starting at 60 Mbps. Just sit back, relax J t ~.,, 
and enjoy. To l e~rn niore, visit ch<ii-ter.comlspectrum +''~ -· 't,.., 
Welcome to Charter Spectrum . # ) i . . 

. ~, 

lmpo_rtant Information about your Channel Lineup - 1 
Effective on or after December 1"6, 2014, the following changes ~ 
will be made to your channel lineup: i 
- mun2 will launch on Digl Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HO ' 
- Mexico 22 HD will launch on Latino View channel 851 , 
- Multimedias TV HD will launch on Latino View channel 852 < 
- ATRES Series will replace la Familia Cosmovision on Latino 
View channel 257 i 
- ATRES Series HD will launch on Latino View channel 865 ~ 

- FOX Sports 2 on channel 408 and 812 in HD will move from ~ 
Digital View I Oigi Tier 1 & Sports View I Oigi Tier 2 to · 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move ~ 
from Digital View Plus I Digi Tier 1 ti>'E~panded Service I . ,. ~ : 
Charter Select "' 

.~ 

.,~ 

October 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~A_u_t~o_P~a~y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000392 



Charter 
COMMUN I CA1' 10N S 

November 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUNfCATION!: 

·, 

270131709003036 

! ·' - '" ~~ ~:. . •' 

... -~- '~" . 
1. ·:;it 

~ "- I ~ \ 

Charter News •• • ~ · 1"1.~ 
~ ,, \ 

Important Information about your Channel Lineup - · . ~ :· - . 
Effective on or after December 16, 2014, the following changes; "· . . 
will be made to your channel lineup: , ~1 _·~· 
- mun2 will launch on Digi Tier 1 channel 286 -.~ , . ·:3~>,'< 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD : ~· · · · , . ..,,ll>lt' 
- Mexico 22 HD will launch on Latino View channel 851 · . ·«\i '·~~ 
- Multimedias TV HD will launch on Latino View channel 852 i~ , / ; 
. ATRES Series will replace La Familia Cosmovision on Latino.~ · \ 
View channel 257 " '.}~ 
- ATRES Series HD will launch on Latino View chp. nn~l 865. , t , 

1-,,a-~ 
. FOX Sports 2 on channel 408 and 812 in HD will.m?ve fr9!') ' • j.!li;t~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo " • · """ 
Expanded Service I Charter Select . i , ~~ ~ ,.., .. 
- FX Movie Channel on channel 164 and 860 in liD will mgve . ' ~ .• ~~~ ,;& 
from Digital View Plus I Digi Tier 1 to Expanded Service I =91 l"t'~· · -, : 
Charter Selecl ' 1 • 7f . 

.... 
~ 

Adult Pay-Per-View - Effective on or after December 9, · ·; 
2014, Adult Pay-Per-View programming on channel(s) i 
961 - 970. will be removed from Charter's lineup. Adult ' ·:~ 
On Demand content will still be available. To access 
Adult On Demand. press the On Demand button on your 
remote or go to channel 1 . 

.... ,.,, 

November 12. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_21_0_21_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

.:~'iT*tl:;~ 
~· ~~~~~ 

CHARTER 8000393 



-~···-

Charter 
C' 0 "1M tJ N J C' A1 1QN S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET ·CHARTER (1-888-438-2427) 

Charter 
COM"'fUNI CAT IO N t 

270131709003038 

'· ,, 

Charter News J .. ~.,~:> .. 
;;j l .rt?.:J., .... ~~t .. ~, 

Note - Taxes, Fees and Charges listed in the Summary only apply.'~ - ~ · \:~ 
to Charter TV and are detailed on the following page. .1 ~ · ' ·'"'" 
Taxes, Fees and Charges for Charter Internet and Charter Phone :1j 
are detailed in the Billing Information section. ·~ " 

1 

SJ9.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than.standard .TV. Q11ll 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes e~uipment). 

Tip of the Month - Primetime On Oema'nd 

- ~ 

Primetime on your time with Charter On Demand. Access ·; 
new Primetime shows the day after they air, catch up on '- , 
past episodes or watch new ones. IT'S EASY TO USEI l 
Press the On Demand button on your remote, go to i 

channel 1 or visit charter.net/ondemand lo learn more. ) 

Account: 
Phone Number: 

Service at 

October 23, 2014 

! 
.~ 

i 

Total Due -
~~~~~~~~~-' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

! ~·. 

$ 

CHARTER 8000394 



Charter 
CO MM UN 1CAi l O H $ 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C: O M MUNJC A TIO H 5 

270131709003039 

Charter News ' " ., 
'i ~fit ' - ~~;.,/ 

Note - Taxes, Fees and Charges listed in the Summary only apply .) '. :4~·~'."; 
to Charter TV and are detailed on the following page. ·,·f ·'';;~ 

rl ··• 
Taxes, Fees and Charges for Charter Internet end Charter Phone ; 'J .. · , .. c1to,'i 
are detailed in the Billing Information section. 'l ) . -- ~'{~:;"'; 

_. ii .~ ~~ 
., ' '.;] 

Important Information about your Channel lineup - ~ ,1 "!~ 
Effective on or after December 16, 2014, the following changesl ·}t.J::il 
will be made to your channel lineup: .. ·~ . 'ti 
• mun2 will launch on Digi Tier 1 channel 286 1 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD j 
- Mexico 22 HD will launch on Latino View channel 851 .,. 
• Multimedias TV HD will launch on Latino View channel 852 ;~ 
• ATRES Series will replace La Familia Cosmovision on Latinoi ; 
View channel 257 _ il!i t· . i ,· ·~~ 
• ATRES Series HD will launch on Latino View channel 865 \3 ; " .f.'r 
- FOX Sports 2 on channel 408 and 812 in tlD will !flOVe from ·-.1 / ·-~i,·31 
Digital View I Digi Tier 1 & Sports View I Digi Tier ~_to. .. , . ·~ ~{' 
Expanded Service I Charter Select · •" ' • 
- FX Movie Channel on channel 164 and 860 in HD will move ~ !';·~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I ,r J ', .. 
Charter Select ~~ 

~ fi 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/12/14 -
--""'---------' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000395 



---
Charter 
C O MM Ulf l C/\'TI ON S 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
?all 1-888-GET-CHARTER (1-888-438-2427) 

f .Gharter 'Spee~r\,lrii.J\11;M 

:~h~~et~>°p~~tr~~;!~te(net™ 
:· ·· Charter Spe~trumNoice TM 

. , .9.th.~r G6ar~es , · • 
l I"•",~.,~.,..._ , ' { ·~ 

· : .:~9~~1·l.W~.c~a~~~%~, . . 
i .. J t f axe.s, Fees' anc:t;::Ghar · es 

Charter 
CO HMIJ N JC'A TI0 "1 ii 

·-~ ~--- .,.- ---~ 

t . 

-·-- 270131711011002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply : 
to Charter TV and are detailed on the following page. ' 

Taxes, Fees and Charges for Charter Internet and Ch~rter Phone \1 
are detailed in the Billing Information section. j 

Important Information about your Channel Lineup • · -~~ !.: i~ 
Effective on or after December 16, 2014, the following changes~ ', ,.;; 
will be made to your channel lineup: '1 · · I 
• mun2 will launch on Digi Tier 1 channel 286 ~ 
·El Rey will launch on Digi Tier 1channel218 and 885 in HD :~·\i • 
• Mexico 22 HD will launch on Latino View channel 851 .. 
• Multimedios TV HD will launch on Latino View channel 852 

• ATRES Series will replace La Familia Cosmovision on Latino, "l ., , , 
View channel 257 , ·1-~ ~~'-r 
• ATRES Series HO will launch on Latino View channel 865 · · 1 .~, · • 

· FOX Sports 2 on channel 408 and 812 in HO will move from L1~ ... ,_ t..j.Jj 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to· .:~ l "~~t,JE? 
Expanded Service I Charter Select ~' . · .. :;: ';,•f.< 
• FX Movie Channel on channel 164 and 860 in HD will move ; ,' .. ;. ;),-_· 
from Digital View Plus I Digi Tier 1 to Expanded Service I ~ • '"·~"h · ,,, 
Charter Select ;l 

~ 

l 

October 27. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~l_D_u_e~~~~~~~~~~~~~~~-111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000396 



Charter 
~O M'11JNICAi lON$ 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. , Remaining Efalance 

· .•. · ·z.~ Cha.rter S~e·c::trum liV~TM J ' 
t • -.·-~~-~~ • ·~;1'- , / 1'~ .. 'jf · ~ .. r ·; ·~ ._. 

. ~'. -q~·aftef'SP.rctn'.im lnt~rn·et™ 
' ~t:i'~Cflarter Sj:>~ctrum Voice™ 

y·.: , ,/ /.. ·~~rf;_.. ··);$.'" .. • • ·~· ...... .,. , 

r... 0.th~r:Cl;larges ·;·"• . , 
·. :nji~~-;~~e;;an"£~har es 

Pit" ci.irr~r.]i,c'h~rges ,.~:·.; I 

Jf . ,.- 'rO'UR A.'uro PA.Y:.w1t'/., BE PROCESSED 11107114 

::t:Wal' oue byA'fito F>ay . ., ~,,, 

Charter 
COMMUN I CJll lO ""S 

-- 270131711011003 

~'(:". 
Charter News ~3 ~i .• ,,,~ 

"~ ' " 
Note - Taxes, Fees and Charges listed in the Summary only apply.~ . . 
to Charter TV and are detailed on the following page. . .!~ 

T axes, Fees and Charges for Charter Internet and Charter Phon~ :<;f . . 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! .. ~ 
-Your services have been upgraded to the new Charter j 
Spectrum™ Triple Play at no cost to you. Watch over i 
200 available HD channels in mind-blowing clarity, surf l 
with double the Internet speeds starting at 60 Mbps and · · 
call with advanced, reliable Voice service. Just sit back, ~.i .i .-...... 

relax and enjoy. To learn more, visit j)/1 ··~:.;••; ,:~ 
charter.com/spectrum . Welcome to Charter Spectrum. 1 • ") 

T;p of th• Mooth - Pdm•Um• Oo D•m'"d - Wotoh ~ ;i·i_;~ 
Primetime on your time with Charter On Demand. Access .:· ~;.-i,~~f 
new Primetime shows the day after they air, catch up on ' .~~i 
past episodes or watch new ones. IT1S EASY TO USEI · .. 

J, Press the On Demand button on your remote. go to 
channel 1 or visit charter.net/ondemand to learn more. ' I 

4 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
~~~-=----~~~~~~~~-' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000397 



t'0 "1"1\JN ICA'T!O N ~ 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. ~ 

.:~ 

es 

.... '-.· 
Credit Balance - Do Not Pay 

., v 

Charter 

J ... 

Charter News 

Note - Taxes. Fees ~nd Charges listed in the Summary only apply ~ 
to Charter TV and are detailed on the following page. ~ 

Taxes, Fees and Charges for Charter Internet and Chorter Phone ~ 
are detailed in the Billing Information section. 4 

'1 
Important Information about your Channel Lineup - . ~ 
Effective on or alter December 16, 2014, the following changest: 
will be made to your channel lineup: · ;. 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD , ~ 
- Mexico 22 HD will launch on Latino View channel 851 .• •· 
- Multimedios TV HD will launch on Latino View channel 852 ·: 
-ATRES Series will replace La Familia -Cosmovision on Latiri..o" 
View channel 257 · ' ' 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move frOIT) l~; .. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · ' 
Expanded Service I Charter Select 1 
- FX Movie Channel on channel 164 and 860 in HD will move ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I f 
Charter Select 1~ 

J 
I 

A 

=i 

·~ 
'l 

~~~~j 
October 23. 2014 

Account: 

Phone Number: 

Service at 

Credit Balance - Do Not Pay --------'--------

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000398 



Charter 
COM MtJ H I C A T 1Q NS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C-OMM LJN I CATIO N S 

270131711011009 

Charter News 

' . 
Adult Pay-Per-View - Effective on or after December 9, 

2014, Adult Pay-Per-View programming on channel(s) ·:. 
961 - 970, will be removed from Charter's lineup. Adu!! 
On Demand.content will still be available. To access '' 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

•, ·-· 

October 23, 2014 

Account: 
Phone Number: 

Service at .. -~· . 
_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~-lilllllllllla 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000399 



€} Charter 
January 12. 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

l:;:,:J Charter TV® 
~ Charter Internet® 

!, Charter Phone® 
Other Charges 

I 
Taxes, Fees and Char es 
Current Charges 

Total Due by 02/02/13 

L_ 

f}Charter 

27013171101 1010 
··- .... 

Charter News 

~ - .. .._. _._,,. ___________ ,,,, 

January 12, 2013 

Account: 
Phone Number: 

Service at 

Total Due by 02/02/13 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000400 



Charter 
C01'1MUNICAT fQ N S 

November 2. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·, 

call 1-888-GET-CHARTER (1-888-438-2427) 

r :·. l!t f:~\;.main ii¥~. s§'f~ .,,,_ .' 
r ·~~ti~~~r -~~;.9tr~urri. YY,™ 

, :c.h~·f.ter. .. ~'R~9t(a;crw1.t~~oet ™ 
I I "'3}" • ~ .. .1 • 

.Charter Sp,ectrum·Voice ™ 
• --:_ ) 1 ~ . ' 

.bth,e~ charges 

. Taxes,_Fees and Char es l 
·Total Due by 11/22114 

Charter 

...... ,~~ -
270131711011011 

Charter News 
1. 

Note· Taxes. Fees and Charges listed in the Summary only apply,J. · · 
to Charter TV and are detailed on the following page. , 

Taxes, Fees and Charges for Charter Internet and Charter Phone i 
are detailed in the Billing Information section. .1 

~ 

Important 1t1fonnation about your Channel Lineup - l ~ .,] 
Effective on or after December 16, 2014, the following changes' ·. ···i: 
will be made to your channel lineup: · ,l ·'- , 
- mun2 will launch on Digi Tier 1 channel 286 1·" · ~' ill"~ 
- El Rey will launch on Digi Tier 1 channel 218 and 8(15 in HD 'l f(ti'fl~~' 
- Mexico 22 HD will launch on Latino View channel 851 - , i.;·?!i 
- Multimedios TV HD will launch on Latino View channel 85?.. . : "''$"~~ 
-ATRES Series will replace La Familia Cosmovision on Latino; : .:.~--: '\''T 
View channel 257 · . ., 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and afa in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to l 
Expanded Service I Charter Select '.·~." 
- FX Movie Channel on channel 164 and 860 in HD will move ·! 
from Digital View Plus I Digi Tier 1 lo Expanded Service I l 
Charter Select 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/22/14 -
-----'------------' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000401 



Charter 
CO MMUN ICAT IONS 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

:..1. 

Charter 
C OMt"' U ~ IC A T I O N S 

270131711011012 
'°'i'l ·~"'"' • • 

~i .$.· 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone , 
are detailed in the Billing Information section. ~ .~ 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes _) 
will be made to your channel lineup: J 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ 

- Mexico 22 HD will launch on Latino View channel 851 • 
- Mullimedios TV HO will launch on Latino View channel 852 ~1 ' · 
- ATRES Series will replace La Familia Cosmovision on Latlnoj•· 
View channel 257 " 
- ATRES Series HD will launch on Latino View channel 865 · 
- FOX Sports 2 on channel 408 and 812 in HP will mo~e from . 
Digital View I Oigi Tier 1 & Sports View I Oigl Tier 2 to .. · ·~ 
Expanded Service I Charter Select ·· '1 

- FX Movie Channel on channel 164 and 860 in HD will move {~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I -> 
Charter Select 

sPietrurrit> -j 
' 

November 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 12102114 -_ _.:;.,.._ __ ~_ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000402 



Charter 
COMMUNICA T I O NS 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

9~~rent,C.t!~t.9r~,fi: :. ' . 
,~ ¥.OUR AUTO' PAY WILt.:BE PROCESSED 11113114 , 

·~ ' Totai·pli~' by ·A~~~ Pay 
'lo-··"- •;·-4 . 

'· 

Charter 
CO M ~UNI C: A TI ON!; 

27013171101101 4 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply ..J 
to Charter TV and are detailed on the following page. ~l 

,l 
' Taxes, Fees and Charges for Charter Internet and Charter Phone ·l 

are detailed in the Billing Information section. · ~ 

Important lnform<ition about your Channel Lineup - , 
Effective on or after December 16, 2014, the following changes ~ 

will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 ' 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD '.~ 
- Mexico 22 HD will launch on Latino View channel 851 ~ . , ~ -. ,. 
- Multime. dios TV HO will launch on Latino View channel 852. .~ q\·..,~.'t.~'\a'.~~ 
- ATRES Series will replace La Familia Cosmovision on lalino 
View channel 257 '_ '." j f 

- ATRES Series HD will launch on Latino View channel 865 \ }· 
- FOX Sports 2 on channel 408 and 812 in HD will move fro~l"(l · ~-~"'.-~ 
Digital View I Digi Tier 1 & Sports View I Oigi Tier 2 to ~ : .. ;;'":f~ 
Expanded Service I Charter Select ·~ . -.. ·i,':~ 
- FX Movie Channel on channel 164 and 860 in HD will move -~ • \ ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I r~. ' ,: ~ 
Charter Select ~ 

!1 
; 
1 
, ' ' ·:1 

- ... ~ 

l 
~ spettrum}) : 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b~y_A_u_t_o_P_a~y~~~~~~~~~~lllllllliiifl· 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000403 



CO MMU H ICl\'TIONS 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC>M"-VNIC A l tO HS 

J 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply. ~ 
to Charter TV and are detailed on the following page. ~ 

are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrumr"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of t he Month - Prirnetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access r 
new Primetime shows the day after they air. catch-up'16rf'" 
past episodes or watch new ones. IT'S EASY TO USE! • · 
Press the On Demand button on your remote, go to " , 
channel 1 or visit charter.net/ondemand to learn more. · ·4 

~ 

l 
! 
' 4 

J 
i 

Charter .t 

spectruniP~.· 
-. . 11..~.•· •.r- ·~ .-.· ... 'lta•.ii.'""''~ .. ~~ 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -----------'-------4 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000404 



---~-

Charter 
C O MM\JN ! CAi lO N$ 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· , Prevj\>us',B_alanc~ 
Pa ments.Receiv.ed -Thank You! 

Remaining Ba1a·nc·~ 
. Cl;la~er~Spe~tru.~. TV™ 
·· char:ter Spectrum·lnternet™ 
~"" ~ ... ·-· 

~" ~~P,a~~"..~~~ctr~mi¥9ice TM • 

_Other Charges ~ . 

~ ,..,.i:~~~~i· F:~s -aod· Ch'ar 

Total Due by 11/26i14 

Charter 
Ct>MMlJN I C A TIO HS 

. ,. 
I 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .j 
lo Charter TV and are detailed on the following page. 't 

.; ~J 
Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 
are detailed in the Billing Information section. ! 

·j :l 
Important Information about your Channel lineup - 'j ~ 
Effective on or after December 16, 2014, the following changes 1 N J. 
will be made to your channel lineup: j · . ,~. 
- mun2 will launch on Digi Tier 1 channel 286 *1 ' '.:~~"':;.:~(-lf 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HO i ,· -: ;;;,i~j'.~i 
- Mexico 22 HD will launch on Latino View channel 851 :;.! , rti:•V 
- Multimedias TV HD will launch on Latino View channel 852 q ~ ?;'$ . . :. 
- AT RES Series will replace La Familia Cosmovision on Latino '.i · · ~ ;;;;t 
View channel 257 - '., -~ • ~· >.J,i 'Jii1 
-ATRES Series HD will launch on Latino View channel S65 ''"i "'.;~~~~~ 
- FOX Sports 2 on channel 408 and 812 in HD will move fro(ll -~;· · ';tf~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ,.' ~'-~ 1!.~ ":)r-r.; 
Expanded Service I Charter Select • · :_ ' ~~:k -~ :' 
- FX Movie Channel on channel 164 and 860 in HD will move ?ii ,i~/~~·" r.J 
from Digital View Plus I Digi Tier 1 to Expanded Service I ,o ~l 1 ··.,, ~' -~~ 
Charter Select '. 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/26/14 -
----"---------' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000405 



Charter 
November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM"~UNIC ATIQU $ 

270131711011018 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply ;; 
to Charter TV and are detailed on the following page. ·), 

r, 

Taxes, Fees and Charges for Charter Internet and Charter Phone .. j 

~::::: ::::::::~:::·:.:::""" "···· . . .. } i,';JI. _ . .,. 
Effective on or after December 16, 2014, the following changes ~x~i\'.I · 
will be made to your channel lineup: .', :: ·£~~ I 
• mun2 will launch on Digi Tier 1 channel 286 . :· !iif~ 
·El Rey will launch on Digi Tier 1 channel 218 and 885 in HD !· ~ "' 
• Mexico 22 HD will launch on Latino View channel 851 ·1 
• Multimedios TV HD will launch on Latino View channel 852 j 
. ATRES Series will replace La Familia Cosmovision on Latinol' .. 
View channel 257 , 
- ATRES Series HD will launch on Latino View channel 865 , 
·FOX Sports 2 on channel 408 and 812 in HO will move from ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo ·1 
Expanded Service I Charter Select . 
· FX Movie Channel on channel 164 and 860 In HO will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11126114 ----"-------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000406 



Charter 
CO M MU N ICAT I V ~t 'S 

November 12, 2014 
Account: 
Phone Number: 
Security Code: . 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888·438-2427) 

Charter 
C:OMr..tUN~C;.jt0PJ!'i 

270131711011019 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply ..; 
to Charter TV and are detailed on the following page. · .:~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup - i 
Effective on or after December 16, 2014, the following change;>".J 
will be made to your channel lineup: <ll 
- mun2 will launch on Digi Tier 1 channel 286 ; 
- El Rey will launch on Digi ner 1 channel 218 and 885 in._HD ·jl# 
- Mexico 22 HD will launch on Latino View channel 851 . 
- Multimedias TV HD will launch on Latino View channel 852 · 
• ATRES Series will replace La Familia 'cosmovision on Laii'r1o.· 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move · ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I :; 
Charter Select 

c~~~ . 
~'"'num~ ; 

i 

November 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due -------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

,,,. .. ' 
~ 

•. 
:.U.~·; - : 

. ... ,,.!'. 

CHARTER 8000407 



Charter 
COMkU1'4ICA1l ON -S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C()M}"IUN I C:A.TIOHS 

270131711011020 

. ~"~ 

~ ,;·t = 
~ ~~~- ~! 

~Y, 'to 
Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply. i . ~ • .. 
to Charter TV and are detailed on the following page. i1 /: 
Taxes, Fees and Charges for Charter Internet and Charter Phone .,~-· ~.,:efi~ 
are detailed in the Billing Information section. · ·• ··~~ 

. . '\~ .• ~;~ J 

Welcome to a bigger, faster, more powerful .world! :,.\,-J 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4.DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Rec;ord up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so ~ 

everyone in your home can watch what they want, whEm 
they want. Call 1-866-608-4185 to upgrade today. 

:l 
'J 
' j 

.i 

October 17, 2014 

Account: 
Phone Number: 

Service at 

''-1· 

_T_o_t_al_D_u_e~by'--1_1_10_6_11_4~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000408 



Charter 
C OM MU N J C J\TlQ H .'$ 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET -CHARTER (1-888-438-2427) 

Charter 
C f>M MVNtCJ.T I O N S 

270131711011022 

•. t 

Charter News .J~ f 
Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter l?ho~e 
are detailed in the Billing Information section. · ) 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes. 
will be made to your channel lineup: : 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD , 
- Mexico 22 HD will launch on Latino View channel 851 ~ 
- Multimedios TV HD will launch on Latino View channel 852 , .. 
-ATRES Series will replace La Familia Cos_mevislon on Latino .· 1 ·~ 
View channel 257 · . ' ! ~ . ., ·''.~,-· 
- A TR ES Series HD will launch on Latino_ View channel 865 ,1\~ .: .:· ::<~:;:, 
- FOX Sports 2 on channel 408 and 812 1n HQ will move.from ; :~.tff~\:'19; 
Digital View I Digi Tier J & Sports Vi~w-/,Digi Tier 2 to '.i. \;;:~~~~~ 
Expanded Service I Charter Select · •; ~·~~~ 
- FX Movie Channel on channel 164 and 860 in HD will move .. : . ,1 
from Digital View Plus I Digi Tier 1 to Expanded Service f · ·. ·,'.;:rtMt 
Charter Select · .Ii 

l /. 
''»,-. \~ . ~;'<-~ - .. 

~ 

j · 

. ~ - .. 
~ .. ·. . ···t 

sPeetrurti~ · 
- I "i • • • .0,Vj.:.:."I.• , '"'"'"':;] 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y_1_1_12_6_11_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000409 



Charter 
CO MM UNJCATIOHS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888·GET-CHARTER (1 -888-438-2427) 

Charter 
C OMM" UNfC AT IO N S 

270131711011023 

Charter News 

• Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Account Reminder ·Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that the discounted rate for your promotion period 
ended last month, but because the exacrdate your new. 
pricing took effect occurred in the midqle of your billing · 
period, that statement reflected the riew rate for just a · 
part of the month. This month's statement reflects your 
new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

October 17. 2014 

Account: 
Phone Number: 

Service at 

Tota l Due by 11/06/14 -
~~--''----~~~~~~~-'' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000410 



~-·-

Charter 
C O ,..,M ONIC: A ll O N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum · or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MMU~ l t:'AT I O HS 

·:it'· 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV·™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. ' 
With Charter TV, you'll get over 200 FREE HD channels 
available. instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

~ . 
~4 . , i ~i " 

Tip of the Month - Primetime On Demand - Watch j •· '., · . 
Primetime on your time with Charter On Demand. Access ~ ·.:~~:11 
new Pri~etime shows the day after tt,iey air, catch up on;.;, : :r~~j '•· 
past episodes or watch new ones. IT'S·EASY TO USE! ·11 i:~\'1tt~1'~.­
Press the On ~emand button on your remote, go to . J · ; ·..::t!~4 
channel 1 or v1s1 t charter.neVondemand to learn more :I . · ~,,.,,,·~ .. 

Account: 

Phone Number: 

Service at 

' r ......... ~ • I< •· • ~'j· ;£-1·-
. . ~ ~~ 1~-: ~-

~ .• -.1l${~1 
·~ ~·;i: 

J 

1 
,I 
.j ., 
' 

.. ;, ~j 
· .. •:..· ~ · 

1 • 

-~ 

,,·• 

'~ '! 

··· s?eetrum~~ 
~"'IS-'"~ 

October 24, 2014 

Total Due by 11/13/14 -
-------'---------1 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000411 



CO M MUN JCA .. 10 1'< ~ 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMM UNtC A.T •O H 'ro 

• f. ~ • ' 

.-. 

Charter News 

Important Information about your Channel Lineup - ~ liw.~· 
Effective on or after December 16, 20.14, the following changes :. • ·~·~'ifi 
'will be made to your channel lineup: ·· ,. - '¥; , . "_-;,~ 
- mun2 will launch on Oigi Tier 1 channel 286 . · -~ ~ · ~~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in· HD . .,~ '. ·.ol 

- Mexico 22 HD will launch on Latino View channel 851 -~ .. ,. ~'-~ 
- Multimedios TV HD will launch on Latino View channel 8.52 .~ ·• ,;, 
- ATRES Series will replace La Familia Cosmovision on Latind".: •i.:<• 'j 
View channel 257 

1 
:· - ~', 

- ATRES Series HD will launch on Latino View channel 865 ' "~~~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi ner 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select .< 

- FX Movie Channel on channel 164'and 860 in HD will move .• 
from Digital View Plus I Digi Tier 1 to Expand~ 'service I ·~·1il, 
Charter Select , ~.:i;; 

,;\ • ... ·"4'1 <I • 

Adult Pay-Per ·Vi~w - Effective on or after Dec~mber 9. :Ji! ~ '.;~ 
2014, Adult Pay-Per-View programming on channel(s) i ,., _ 1 • 

961 - 970, will be removed from Charter's lineup. Adult 'l · ~-~ ... ·-
On Demand content will still be available. To access ; ' ~ ~ ". 
Adult On Demand, press the On Demand button on your ';'•i 
remote or go to channel 1. ~· 

,; 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_1_11_3_11_4~~~~~~~~---1lllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000412 



---
Charter 
COMMUN I CA TI O N S 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH l"U~I C A T IO HS 

=--·-

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and pic\ur~ 
that's up to 6x sharper resolution lhan ·standard TV. Call 
1-877-961-8551 lo add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment) . . 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~by=--A_u_to~P_a~y~~~~~~~~~---111111111 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 

CHARTER 8000413 



Charter 
C OMM U N I C ATJO HS' 

October 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHlotU !i l C AT f OtfS 

270131711012001 

,, ~ . 
. ·.-:~.-~~ 

;I 

Charter News j 
~ 

Note - Taxes, Fees and Charges listed in the Summary only apply • 
to Charter TV and are detailed on lhe following page. •· 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more. visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

~:... 
~ J. '.1 
.r~. ·~ 
• 

1.Jt;;~ . ·:l·i~ 
·1-·4:· 

DVR - Fast forward to more DVR with 4 DVRs and over i ~ · i'{;i.';;":.i 
780 hours of storage at $19.99 per month (excludes :!i .i J." . "" 
equipment). Record up to 8 shows at once and have the· ·:1' ;l <: 'i , 
ability to pause, play and rewind live TV in each rooin,.so ~.~ · "';..,_. :.;;., 
everyone in your home can watch what they want. when ~ • ·• ll 
they want. Call 1-866-608-4185 to upgrade today. ~ 

Account: 

Phone Number: 

Service at 

October 19, 20 14 

· ~ 
.>J 
''1 

Total Due by Auto Pay -
--"'---~-------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

CHARTER 8000414 



_____ ..... 

Charter 
<:"O Mt1U'4 1CA llO H S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M M\J "ltC A T t O U t 

. ..;;;., . 

Charter News 

Note · Taxes. Fees and Charges listed in the Summary only apply .j 
to Charter TV and are detailed on the following page. ' 

Taxes. Fees and Charges for Charter Internet ;ind Ch;irter Phone • l 
are detailed in the Billing Information section. ·; 

Important Information about your Channel Lineup · .~ 
Effective on or after December 16, 2014, the following changes'i "i 

will be made to your channel lineup: j ~ · 
1 

- mun2 will launch on Digi Tier 1 channel 286 Jl .. ._,,<;ioi~p~ 
- El Rey will launch on Digi ner 1 channel 218 and 885 in HD ~t II' 
· Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 ;J 
-ATRES Series will replace La Familia Cosmovision on LatinoW 
View channel 257 . -~ .. ~~· 
-ATRES Series HD will launch on Latino View channel 865· ;,a 
- FOX Sports 2 on channel 408 and 812 in HD will move frorii ··~~- ·;·<~':: 
Digital View I Digi ner 1 & Sports View I Digi Tier 2 to ' .1. 

Expanded Service I Charter Select · · 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi·Tier 1 to Expanded Service I '~ 
Charter Select -~ , 

~ 
-~ 

. ~ •• <1 

·l . l 

~ 

spectrum~~'. 

October 23, 2014 

Account: 

Phone Number: 

Service al 

_T_o_ta_l_D_u_e_b~y~1_11_1_21_1_4~~~~-'--~~~--'~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

'., :. \ 

CHARTER 8000415 



Charter 
C OM MU N ICAll OUS 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUN I CATIO W S 

270131711013003 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. + ·\;>.f ~ 
Taxes. Fees and Charges lor Charter Internet and Charter Phone ~ ~· <. i{ 
are detailed in the Billing Information section. "i .. ,-:'!"' .• , ,.. ·~ 

-~ :-, ,,-:< 
Important Information about your Channel Lineup - i -i 

Effective on or after December 16, 2014, the following changes•1 . 
will be made to your channel lineup: l 
- mun2 will launch on Digi Tier 1 channel 286 i 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD ~ 
- Mexico 22 HD will launch on Latino View channel 851 ': 
- Multimedios TV HD will launch on Latino View channel 85? :;; 
- ATRES Series will replace La Familia Cosmovision on Latino ·.1 
View channel 257 :: 
- A TRES Series HD will launch on Latino View channel 865 ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi n er 2 to . 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move '.-
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -
--"--------'---------! 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

,;.'.-. ., . . \ . ~ 

CHARTER 8000416 



- -= -

Charter 
COHMVNICl\'T f ON S 

November 16. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

"<:it~·~"i" .. , .. 
~~it'""f - ·."-': ''S·:< . ' 

visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHMU!"IC'AT • ON S 

270131711013005 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply .. ~ " 
to Charter TV and are detailed on the rollowing page.' ! 

Taxes. Fees and Charges for Charter Internet and Charter Phone • 
are detailed in the Billing Information section. 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on ctiannel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand. press the On Demand button on your 
remote or go to channel 1. 

i' 't 1•\; 
'} .>!, 
:~ 

·j 
i 

l 
4 DVR - Fast forward to more DVR. Get DVR service on d 
up to 4 TVs in your home for $19.99 per month (excludes. 
equipment). Record up to 8 shows at once with ove~ 780 
hours of storage. Set your DVR to automatically record. : 
single shows or an entire series, your shows will be 
waiting for you when you're ready to watch. Call 
1-877-923-5130 or stop by your local Charter Store to 
pick up your new DVRs. llr •e ·'il 

\ 

1·~ 

·1 
I 

i 

sf,ecrruni .. i 

November 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 12/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

-4..~~~ 

$ 

CHARTER 8000417 



-·---· 
Charter 
COMMUNICl\"r fQ N S 

November 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHM UNI C'AT IO H S 

-;.::. ., 
' . 

-· :- 270131711013007 

Charter News •: ... 

Note - Taxes, Fees and Charges listed in the Summary only apply"'~ r ~~~fir~ 
to Charter TV and are detailed on the following page. :l .. ~ 

'· .,.~.y, ... 
Taxes, Fees and Charges for Charter Internet and Charter Phone ~~ · - :/~:· 

are detailed in the Billing Information section. :a . ~~~ 
·~ ., 
·..:· ~ t:}. .,:J I 

Adult Pay-Per-View - Effective on or after December 9, ,~ ·-,; 
2014, Adult Pay-Per-View programming on channel(s) .f4 .pj 
961 - 970, will be removed from Charter's lineup. Adult .~ I: 
On Demand content will still be available. To access · ·• ·tfo/•.''"""· 
Adult On Demand, press the On De'mand button 6n your, : · i: f · 
remote or go to channel 1. · 

Tip of Month - Networks On The Go .• W~tch more. 
on-the-go. Now you can take even more of your favorite 
shows, movies and sporting events with y9u wherever 
you go. With over 45 available networks on-the-go, you _ 
can watch TV even when you're away from home. To .~ .. ·~ 
catch up on shows you've missed. simply do:.:;.nload :the '· 
apps to your mobile devices and start watching. Visit 
charter.nel/onthego to learn more. 

·:· .. 

November 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 12/06/14 -- --=---------' 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

\ . ~·· 

CHARTER 8000418 



Charter 
CO f1 M O NIC AllO N S 

October 24, 2014 
Auto Pay Notice 
Account: · 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OJ1 MUN I CAT IOU S 

Charter News 

Important Information about your Channel Lineup - ; 
Effective on or after December 16, 2014, the following changes·~ 
will be made to your channel lineup: l 
• mun2 will launch on Digi Tier 1 channel 286 ·~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ 
·Mexico 22 HD will launch on Latino View channel 851 .; 
• Multimedios TV HD will launch on Latino View channel 852 ,:· 
· ATRES Series will replace La Familia Cosmovision on Latino " .:-,,i; 
View channel 257 · 1 tf~ 
• ATRES Series HD will launch on Latino View channel 8~5 r, : :j 
- FOX Sports 2 on channel 408 and 812 in HD will move from ~,. '(•k1*)'~"' 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to . ·~ .: ~. · .f:it 
Expanded Service I Charter Select · , : : ~ •Jfn ~~~ 
• FX Movie Channel on channel 164 and 860 in HD will move "! ~~ ·)Jiff~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I ·~~ 1,·; :~ ' 0,; 

Charter Select ~] :.< '.~'" ' .'.< 
.) f \·:[.~"~j 

Adulr Pay-Per-View ·Effective on or after December 9, J 1··: -.· .. ;~.U:t 
2014, Adult Pay-Per-View programming on channel(s) ~ .l "·f.t~ 
g61 - 970, will be removed from Charter's lineup. Adult ~l "-.:.:~!~t.~· 
On Demand content will still be available. To access ~ · · ~:··~ 
Adult On Demand, press the On Demand button on .yoµ~ . . '-' .•. ; ~.~~ 
•emote "go lo "''""" 1 . . , . ~ ' : '• ii~:lil 

• 1 
·~ 

;{ 
.~ 
A 

l~ 

•\4 
j ... 

,;..i.'1,"I .,.:il 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e--'by'--A_u_to~P~ay'--~~~~~~~~~~ 

- ..... -~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000419 



Charter 
COMMUN ICAT I O N .s 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MM UNICA'YIQ H ,; 

;· 

270131712021001 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. , \ ~' 

";.'-j • >(\i"ll.: 

Taxes. Fees and Charges lor Charter Internet and Charter Phone -~·1 · ~!-;:!J~;·, 
are detailed in the Billing Information section. · · . 

' iJI 

~·, .: 
,11~ 

lmpo1111nt Information about your Channel Lineup - ': ;« 

Effective on or after December 16, 2014, the following e<hange,? %i 
will be made to your channel lineup: '·,,, ~ 
- mun2 will launch on Digi Tier 1 channel 286 ,. • ~ , ·t.ts 
· El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ·~~ · 
- Mexico 22 HD will launch on Latino View channel 851 iJ 
- Mullimedios TV HD will launch on Latino View channel 852 ··t 
- ATRES Series will replace La Familia Cosmovision on Latino j 
View channel 257 ~ 
-ATRES Series HD will launch on Latino View channel 865 '.!. 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi ner 1 to Expanded Service I 
Charter Select 

November 2, 2014 

Account : 

Phone Number: 

Service at 

_T_o_ra_l_D_u_e_b~y_1_1_12_2_11_4~~~~~~~~~lllllill 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

- - -· , _ . _, . .... . . - ~ . 

CHARTER 8000420 



Charter 
CO M MV ~ I CA1 IO N S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

MANKATO MN 56001-· 

- -~ ·-~ .. ~., 
Charter News ·4 .. 1 .lf "1. 

l ;)";(:'~:~~ 
Noll! - Taxes, Fees and Charges listed in the Summary only ap~ly ~. ) :."~~~ 
to Charter TV and are detailed on the following page. ~ ~· ·, 

Taxes. Fees and Charges for Charter Internet and Charter Phone ·: . . . ;.::•.i,i;," 
are detailed in the Billing Information section. ·• .~T 

.; 
. ' 

Important Information about your Channel Lineup - ;i : _ 
Effective on or after December 16, 2014, the following changes~ :L~ 
will be made to your channel lineup: ;~ ' ·. 
• mun2 will launch on Oigi Tier 1 channel 286 ·~ ·' !·~ 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD '1 ··· .• :~'if 
- Mexico 22 HD will launch on Latino View channel 851 1 · ~J._4 
- Multimedios TV HO will launch on Latino View channel 852· 1· · 
- ATRES Series will replace La Familia CosmoviSiOn on Latino .• '' . . , 1.,. 
View channel 257 : • ' ":rY4~ .• ·- •'t.r!P 
- ATRES Series HD will launch on Latino View channel 865 \ .~i,;;,. •. -_, 
- FOX Sports 2 on channel 408 and 812 in HD Will move from ,- "~'"' ~ ~ 
Digital View I D'.gi Tier 1 & Sports View I Digi Tier 2 to ,,. ~ ! ;:;.~~.Jt}i~~ 
Expanded Service I Charter Select ' .,; ).t~;, 
- FX Movie Channel on channel 164 and 860 in HD will move , ;· :-> v· · 
from Digital View Plus I Oigi Tier 1 to Expanded Service I " · · ':: ; • 
Charter Select , 

-! 
~· 
'i 

i 

November 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_2_11_1_4~~~~~~~~~lllllllf. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3 

CHARTER 8000421 



--- ..- - _ .. 

Charter 
C 0 11 M UN 1C A TI OllS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMM UN I C A T I O U S 

270131712021004 

Charter News 

Nole - Taxes, Fees and Charges listed in the Summary only apply i 
lo Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone '~ . 
are detailed in the Billing Information section. ..;1 • 

~1·~ 

ii ,,~, 
Important Information about your Channel Lineup - <1 ~ \f 
Effective on or after December 16, 2014, the following changes;l ~ 
will be made to your channel lineup: 1~ t ; 
- mun2 will launch on Digi Tier 1 channel 286 ,., 
- El Rey will launch on Digi Tier 1 ~hannel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 .. . . ,, .:., 1~,,.,.1 
- Multimedios TV HD will launch on Latino View channel 852 .!if :; ~"' ':, t \lt 
- ATRES Series will replace La Familia Cosmovision on Latind;t .~·'.':~t·(,:-:~ 
View channel 257 ·: .,,. ·.,.~i)J 
-ATRES Series HD will launch on Latino View channel 865 1 · ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from • :! ;1f1· •l 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to . ·J •• .:~,~{~ 
Expanded Service I Charter Select :.~ ~ .• ~~ 
- FX Movie Channel on channel 164 and 860 in HD will move . ~.-·-. ~·i'·:.::~'f.;. 
from Digital View Plus I Digi Tier 1 to Expanded Service I . · ' -;~f£l~1~ 
Charter Select :.i ·: t'1;r {Ii. 

~- i -::·~;-~;~ 
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s?iCtru~~: 

November 3, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_Al_D_u_e_b_y~1_11_2_31_1_4~~~~~~-$~~~~ 
mount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000422 



Charter 
<: OM t-:. U N I Cl\ T I O N S 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

----.. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH lot l/NICAT .I Q N G 

270131712021005 

Important Information about your Channel Lineup - " ;.;.~·· ,.;; 
Effective on or after December 16, 2014, the following change$' ~"'.. 
will be made to your channel lineup: · :· ' 
- mun2 will launch on Digi Tier 1 channel 286 -~ · 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD · , · ' ~ :.D.iii 
- Mexico 22 HD will launch on Latino View channel 851 j • '-· '!,!:i.'; 

- Mullimedios TV HD will launch on Latino View channel 852 ·· ~ , ,. -'./~ 
- ATRES Series will replace la Faniilia Cosmovision ~n Latino- J·• i 1:t~.1'~~. 
View channel 257 -.·, ·~ H < .. ,,,, .• . 
- ATRES Series HD will launch on Latino View channel 865;. ·Cl .. - • 
- FOX Sports 2 on channel 408 and 812 in HD will move·tro,rn ~'- .• . .-:·"'\. 
Digit~I View I Digi Tier 1 & Sports View I Digi Tier 2 to ' l" ., •:.i.L. N'. 

Expa·nded Service I Charter Select · ·' • ·,., 
- FX Movie Channel on channel 164 and 860 in HD will move '. . ,;' 
from Digital View Plus I Digi Tier 1 to Expanded Service I ' 1 . i '\ 

Charter Select ' 

October 28. 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

KEE 

$ 

CHARTER 8000423 



Charter 
COM>1lJNJCA TfO N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-1138-21127) 

Charter 
f'. OHMUNIC•TIOH!: 

270131712021007 

.. 
........- ~ "r::tt..-~ 

1 'f'~ "' 

Charter News ~ ; ;" , *~· 
Note - Taxes, Fees and Charges listed in the Summary only apply ~ ,:;.c,'.~ !'-"• 

, ... l 

to Charter TV and are detailed on the following page. . j . .~t ·;:· 
.. »."WW\' 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ ,,' :.c ·«• .w 

are detailed in the Billing Information section. _ :1'1~ ~ 

tmport<1nt Information about your Channel Lineup - c: .~t-
Etfective on or after December 16, 2014, the following change~ ~ 
will be made to your channel lineup: , ' ~) 
- mun2 will launch on Digi Tier 1 channel 286 · ·~ I .. · 
- El Rey will launc~ on Digi Tier 1 .chan~el 218 a_nd 885 in HD ~ ~ ~~~ 
- Mexico 22 HD will launch on Lahno View channel 851 • 11:;-, •. · .... 
- Multimedias TV HD will launch on Latino View channel 852 .i ~ '"'" -;.3·~ 
- A TR ES Series will replace La Familia Cosmovision on Latino ) . ~i • .r, 
View channel 257 · ·· ~ ~ ';~1 
-ATRES Series HD will launch on Laiino View channel 865 ··.;.--~ ... 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 1 
- FX Movie Channel on channel 164 and 860 in HD will movE;!. A 
from Digital View Plus I Digi Tier 1 to Expanded Service I 1 

Charter Select -~ 

Account: 

Phone Number: 

Service at 

October 24, 2014 

1 
· 1 

_T_o_t_a_ID~u_e~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000424 



Charter 
COM M UNICATION'S 

October 18, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNI CAT IO N S 

270131712021009 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply -' 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone ; 
are detailed in the Billing Information section. 

Welcome to a bigger. faster, more powerful world! 
-Your TV service has been upgraded to Charter 
Spectrum n•, at no cost to you. Now you can watch even 
more shows in mind-blowing clarity with over 200 
available HD channels. Just sit back, relax and enjoy. To 
learn more, visit charter.com/spectrum . Welcome to 
Charter Spectrum. 

. 
°Tip of the Month • Primetime On Demand ·Watch l 
Primetime on your time with Charter On Demand. Access i 
new Prime time shows the day after they air, catch up on · ·1 

past episodes or watch new ones. IT'S EASY TO USE! ·j 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~by'--A_u_to~P_ay'--~~~~~~~~~11111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

, ' 

CHARTER 8000425 



Charter 
COMMUNICA TIO NS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COl'1HUli1C'AT IO H 5 

Account: 
Phone Number: 

Service at 

· 270131712021010 

Charter News 

$ 
Sp~trum~ , ~ 

' - '! •. • :".,_,.,~, • .~I _ _:I~ 

November 1, 2014 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEEW 

CHARTER 8000426 



€] Charter 
February 6, 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

~ Charter TV® 

l Charter Internet® 

: !l, Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 02/27/13 

\... ·~- ·-

9Charter 

MANKATO MN 56001 ·· 

270131712021014 

Charte r News 

Attention - Phone Customer Notice enclosed 

Important Information - Effective on or after April 2, 
2013, OWN and OWN HO will be available on the 
Expanded Service her and will no longer be offered on 
Digital View, Digital View Plus or Charter TV Select 
service tiers. The channel number for OWN will remain 
the same. Please call 1-888-GET-CHARTER with any 
questions. 

New Slore Hours - Beginning Monday, January 28th we 
are changing our store hours to better serve you, our 
customer. Here are our new hours: Monday thru Friday -
9:00am to 6:00pm; Saturday - 9:00am to 12:00pm 

- .. - -·-- ·· --~----------_,. 

Account: 
Phone Number 

Service at 

February 6, 2013 

Total Due by 02/27/13 

____ ___ ,. .,_. 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000427 



··charter 
C O M MU N I C A T IO NS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COM!i4UN I C A T I O H S 

270131712021015 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply ··~ 
to Charter TV and are detailed on the following page. ~ 

Taxes, Feos and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum ru Triple Play at no cost to you. Watch over · 
200 available HD channels in mind-blowing clarity. surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more. visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exclud~s • 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

r 

.. :· t~ 
.. ~ :-.V~> 

I 

_T_o_b_l_D_u_e_b~y~11_10_6_11_4~~~~~~~~~lllillllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3 149 
MILWAUKEE I 

CHARTER 8000428 



:]Charter 
Aprll 1, 2013 
Account 
Phone Number. 
Secunty Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
~ Charter TV® 
l: Charter Internet® 
.Q Charter Phone® 

.. 

Other Charges 
One-Time Charges 
Taxes, Fees and Char es 

Current Charges Due By 04/22113 

No Payment Due 

{}Charter 

270131712022016 

Charter News 

Terms and Condition of Service ·Charter's Residential 
Terms and Condition of Service have changed; among 
other items. the provisions regarding the arbitration of 
claims/disputes has been modified. The modifications 
shall be effective as of May 22, 2013. The modified 
Residential Terms and Condition of Service may be 
viewed at 
hllp //www d 1<11 ltH coml footeir/rooterPage.jsp?tag=POLI 
CIES_'I C VtDf:.O_SLl~\/ IC~. 

-- - --------

Account: 
Phone Number: 

Service at 

No Payment Due 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

,,, 

CHARTER 8000429 



Charter 
<.. CM M0Nj(f'i'>CN$ 

October 27. 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at d i;trtt • c O!ll!SI .... , '"I'll • or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remainin~ Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 

Current Charges 

Charter 

270131712022000 

• Charter Nows . • I 
Nll t<' - Taxes. Fees and Charges hsted in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmpo11 .an1 Information aho11t your Ch.?nnel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

--·- - ·--- -- - - -

Char.er • 
Spectrum., 

October 27. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_1_11_6_11_4~~~~~~~~~-l!lllllll= 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000430 



Charter 
October 24. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at c h:irter.co111lspec.trurn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining BalancP. 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 

Partial Month Charges 
Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11114114 

Total Due b)' Auto Pay 

Charter 

27013171 2022002 

Charter News 

Not•: - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmporlari t lnlorm.;tion about your Channel lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 8 12 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sf)eetruni~ 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~A_u_to_P_a_y~~~~~~~~~~"llllllla 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000431 



Charter 
October 17. 2014 
Auto Pay Notice 
Account: 
Phone Number· 
Security Code: 
Service At 

Contact Us 
visit us at ! 11,u i< .. \. . , !l• ':;1·r · , « •• :1 or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remair 1in9 Gdl,rnu · 
Charter Spectrum TV1M 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes, Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 11107114 

Charter 
C<:. MM t!N ' Cf .. 110 ..; \. 

MANKATO MN 56001. 

270131712022006 

Charter News 

1J, ., .. - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

W··lr. ._:. r:c ;c1" h·~me r . faster. rnore ;)U'-'•Wr ful world! 
-Your services have been upgraded to the new Charter 
Spectrum rM Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
,.,.,., ., • '- ·''".'>i.•Pu"11' ' . Welcome to Charter Spectrum. 

c ·,i:i - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month {excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

sP10Ctrurri~ : 

October 17. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b_y_A_u_t_o_P_a_y~~~~~~~~~-111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

CHARTER 8000432 



Charter 
COMM V fllCA7IONS 

October 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Co ntact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C. OMMUN J C.-,T IO H $ 

MANKATO MN 56001. 

270131712022008 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 'tJ 

HD channels in mind-blowing clarity and double the . '.· 
Internet speeds starting at 60 Mbps. Just sit back, relax · 
and enjoy. To learn more, visit charter.com/.spect;um ,: 
Welcome to Charter Spectrum. 

·~,;.,, J~ 
~l V ;.\,)...,. 

"~ 
',"'°"'' ~gfif? 
'.~ 
1

] ~1n 
. . ' -~ .. ,.~ 

Important Information about your Channel Lineup • . • •1·'-4~·-
Effective on or after December 16, 2014, the following changes., 'J 1~ 1~/~ 
will be made to your channel lineup: J ' , }.~~ 
• mun2 will launch on Digi Tier 1 channel 286 ·.~ ~ "'r!~ 
- El Rey will launch on Digi Tier 1 channel 418 and 885 in HD J 
- Mexico 22 HD will launch on Latino View channel 851 : ; 
· Mullimedios TV HD will launch on Latino View channel 852 , 
- ATRES Series will replace La Familia Cosmovision oi'i Laifn'o .-
View channel 257 ,, .ffe..'.: 
- ATRES Series HD will launch on Latino View channel 865· . 
· FOX Sports 2 on channel 408 and 812 in HD will move ~ofn ; 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ ·• 
Expanded Service I Charter Select " · ' 
• FX Movie Channel on channel 164 and 860 in HD will m'ove ). 
from Digital View Plus I Digi Tier 1 to Expanded Seriice i 
Charter Select 

·. 

October 20, 2014 

Account: 

Phone Number: 

Service at 

Total Due -~~~~~~~~~____; 

Amount you are enclosing $ 

CHARTER 8000433 



Charter 
October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at r '• •· •. or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

P;;is t 011e f111 l;rn ri' - [1;1p f l ow 

Charter Spectrum lnterneFM 

Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Partial Month Charges 

Taxes, Fees and Char es 
Current Charges Due By 11/12/14 

Tota l Dt1e 

Charter 

270131712022012 

' '"'·' - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Biiiing Information section. 

;,3•1.!:i 'J .~111•( 1, 11m TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

I •p ol t lic •!ilon. :i - i ' rirnc t1mr: On l)e111<1n\I · Walch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit vii<:rte• .,0t • .:.qd;:~.11 .. 1; oc: to learn more. 

October 23, 2014 

Account· 
Phone Number: 

Service at 

Total Due 
A mount you are enclosing 

CHARTER COMMUNICATIONS 
PO SOX 3149 
MILWAUKEE WI 53201 -3149 

$ 

CHARTER 8000434 



Charter 
C CMMt;S l<:AT ! CN $ 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chartcr,cornlspcctrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

:, Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

·.Charter Spectrum TV™ 

~harter Spectrum Internet™ 

Gharter Spectrum Voice™ 
{'' 
·i ~ .: Other Charges ,, . 
'ffi • Jaxes. Fees and Char es f;~( .• 

·! · Current Charges 

Total Due by 11/23/14 

Charter 

J • ~· • 01-· 

,.,., .. ..,,., ........ ---- •""·-·-

, ' 

- - - - -

-.•· ·· ~ , . .,.,...., 

Chatter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

SPiCtruni~ : 

November 3, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e~by;.._1_1_12_3_11_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

~: ... 
1· 

~ 
J·. 

.. 
; 

l· ~ 

CHARTER 8000435 



Charter 
C 0 "1 '1 UNIC AT I O HS 

October 16, 2014 
.Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
CO MMUNIC A TI OHS 

-MANKATO MN 56001 . 

Charter News 

Promotion Discount - Thank you for being a Charter 
customer. 

Thank you again for your business. It is our pleasure to 
serve you. 

Welcome to a bigger, faster, more powerful world! :: 
-We've transformed your Internet into a high-powered · 

60 Mbps, 20x faster than DSL. There is no action 
required by you to enjoy these. new speeds. Jusi sit 
back, surf and blast your way through the Web. Plus, 
add Charter Spectrum TV to your existing service and 
watch over 200 HD channels, the most HD you can get. 
Upgrade lei Charter Spectrum TV at · 
charterspectrum.com . Welcome to Charter Spectrum.™ 

i· 
1 

:~ .. 
' <~ ,. 

· s?eCtrum~) 
. . ,. . 

-. ..-... ;/ . ,. ~ ~ . -· 

October 16, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a1_o_u_e_b~y~1_11_o_s1_1_4~~~~~~~~~1111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201 -3149 

. . t 

1, .... 

CHARTER 8000436 



--~--....... 

Charter 
COMMUH I CA 1 IO N S 

October 26, 2014 
Account: 
Phone. Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMU N lCATIOH!; 

270131712022017 

Charter News 

- Thank you for being a 

This is just a reminder as you review this month's 
statement that the discounted rate for the first part of 
your promotion period has ended, but Charte.r is pleas,ed. 
to pro11ide you with a new d!scount off standard pricing 
for an additional 12 months. Your new monthly rate will 
be $61.98 for Charter TV, $44.99 for Charter Internet . 
and $19.99 for Charter Phone, plus applicable taxes and 
fees. 

October 26, 2014 

Account: 

Phone Number: 

Seryice at -_T_o_t_al_D_u_e~by'--1_1_11_5_11_4~~~~~~~~~~111111111 
Amount you are enclosing $ 

CHARTER 8000437 



Charter 
COMMUN IC Ai l OHS 

October 21. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1·888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNlCAflQNS 

-MANKATO MN 56001--

270131712022018 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply·:< 
to Charter TV and are detailed on the following page. • 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a b igger, faster, more powerful world! 
-Your services have been upgraded to the new Charter •. 
Spectrum TM Triple Play at no cost to'.you. Watch over 1

• 

200 available HD channels in mind-blowing clarity. surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 1 '~ .~, 
relax and enjoy. To learn more. visit l :~:r"·· ~ 
charter.com/spectrum . Welcome to Charter Spectrum. : "·~~.;~t: 

l ··: '···~~ 
.~J ~ ~ .. ->1 ·~t'J 

Tip of the Month - Primetime On Demand - Watch'); J.'l . ·t t!:, • ·• ~'·~ 
Primetime on your time with Charter On Demand. Access ~ · .l~~'~;}l 
new Pri'.11etime shows the day after they air, catch up on ·.l ~,.jf~. ~ ;~'.-~ 
past episodes or watch new ones. IT'S EA~.Y TO USEJ "lll !' ;"· .. ,,,, J~ 
Press the On Demand button on your remote, go lo. . , • ; . · • ·. · ·T. 
channel 1 or visit charter.nel/ondemand to learn more. 

October 21, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~~~~~~~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000438 



'y 

Charter 
C:OMH ON I <.:·"' !'t C?<.£1, 

November 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

visit us at ch;1111· r .c'"' ... ,., r '""" or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

RemainilHJ :;::>,11 .;11 11,t; 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes. Fees and Char es 
Current Charges 

Tot::i l Du" i;y 1 :uo21111 

Charter 
CO M '1lit,,; J t-: t. T iO>-i!. 

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 
66340140NORP 121 1132014 NNNNNNNNOl 994160 

DONNA C SPRANGER 
114 MOZART AVE W 
MANKATO MN 56001 -8-968 

270131712022019 

i:. harter Ne ;,;·.:, 

~''•h - Taxes. Fees and Charges listed in the Summary only apply 
to Charte'r TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

!ir• 11 ,,.1 ;,,i,1. •n<1··1(• r. atwu! y<nir t.11 .. :inf.<1 L1n.iur • 
Effective on or after December 16. 2014, the following changes 
will be made lo your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
• Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
f.rom Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Spectrum~ 

November 12, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a1_o_u_e_b_y~1_2_10_2_11_4~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000439 



_...,.--~ 

Charter 
C0'1M UNI C 1', l l 0 N 'S 

November 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO l"" MUNIC'Al'IO N S 

270131712022021 

' 
J :·-~ 

·l"'· 
Important Information about your Channel Lineup - · -; ~ 

Effective on or after December 16, 2014, the following change.s; .~ 
will be made to your channel lineup: ~. !·· .~~ 
- mun2 will launch on Digi Tier 1 channel 2~6 .. i• i , -: .~. 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD . .~ · ., !{'~ 
- Mexico 22 HD will launch on Latino View chaQnel 851 ·: ·~ ; •. : ;~~:I! lf: 
- Multimedios TV HD will launch on Latino View channel 852 l · .. ~ .. ; · ",:• 
-ATRES Series will replace La Familia Cosmovision on L.~tino,.1 ~~.-'-.~01· ·~ .. V: 
View channel 257 · ' • ' ·;:z-{fi~ · 
- ATRES Series HD will launch on Latino V!ew channel 865 t. ":'.·~ •.;;;,'.'11 
- FOX Sports 2 on channel 408 and 812 in HD will move from ., · , :~/Jf' 

Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ t . ~~~~ 
Expanded Service I Charter Selecl t "!°'Vf" 
• FX Movie Channel on channel 164 and 860 in HD will move \ ·1 
from Digital View Plus I Digi Tier 1 to Expanded Service I ,,J .' :. . :;,. 
Charter Select 4 . · 

~ 
·1 
·! 

I ~ ·' ··• .. · : .. 
~ . 

~ Sp°eetru~"' 
h' ~ :~ ·-·l~~:;-v;v:~ 

November 7, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y_1_1_12_7_11_4~~~~~~~~~11111111t 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILW KEE 

CHARTER 8000440 



Charter 
COMMt.;N l <:f"iJCNS 

November 3. 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at c h;irter.co mlspoctrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Pa ments Received 

Remaining Balance 

Charter Spectrum TVTM 

Charter Spectrum Internet™ 

Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Char es 

Current Charges 

Tota l Ou~ by 11/23114 

Charter 
COMl"Hl N IC.!.1 ! O~t.: 

270131712023001 

Charter News 

Nole - Taxes. Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Informatio n ahout your Chan11el Lineup -
Effective cin or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and .885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

a~..er • 
Spectrum~ : 

November 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 

Am ount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201 -3149 

$ 

CHARTER 8000441 



....... ~· ·· 

Charter 
CQM M VNl<.:1'! J CSS 

October 17. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spec:trum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

: Remaining Balance 
· .Charte~ Spectrum TV™ 

,; ~.,. Charter Spectrum lnterneFM 
J'X · • ,9hcirter Spectrum Voice™ 

• Other Charges 

Taxes, Fees and Char es 
Current Charges 

.Total Due by 11/06/14 

Charter 
COMM \J N I CATiOt'S 

270131712023002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger. faster. more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
cha,.ter c,om!spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~11_1_os_1_14~~~~~~~~1111111111 
Am<lunt you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000442 



Charter 
C 0 "1M tl N ICA1'tO N S 

October 23, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO HMLI NI CJlT tOHS 

Charter News 

Note. Taxes. Fees and Charges listed rn the Summary only apply · 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone · 'i 
are detailed in the Billing Information section. ~j 

~ 
Important Information about your Channel Lineup - , .• j 
Effective on or after December 16, 2014, the following change~,j 

will be made to your channel lineup: . 1 
- mun2 will launch on Digi Tier 1 channel 286 ~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD : A 
·Mexico 22 HD will launch on Latino View channel 851 1 
- Multimedios TV HD will launch on Latin? View ch,annel 85~,. .:;i r'~" 
• ATRES Series will replace La Familia Cosmovision on Latin~1~ ~ ;1.,. 
View channel 257 .~ • " 
- ATRES Series HD will launch on Latino View channel 865 ". t' 
• FOX Sports 2 on channel 408 and 812 in HD will move from ..;.·_ ·t·'-· it:u 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ . . ::/~':t 
Expanded Service I Charter Select · · · ":'-\' 
- FX Movie Channel on channel 164 and 860 In HD will move y' ~i:i: ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I •\' g• 1 

Charter Select ·~ l . 

. ~ 
-<: ~:i 

~ 
:1 

sPietrum~J . 4 
.,.,. • ...... ·.1'~ 

October 23. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~u_e~~~~~~~~~~~~~~-111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000443 



Charter 
CO MP1 0 N ICA1 I ON S 

October 19. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

',;; 
;!' . 

€redit~Baf~nce~,~'.oo:No_t Pay 
~· t ~f .:. .... 

Charter 
COM~U:'flCAT I ON » 

270131712023004 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . i 
to Charter TV and are detailed on the following page. 

1 

S39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV1M. Enjoy crystal' 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels,. 
available, instant access to thousands of movies and ., 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access i 
new Primetime shows the day after they air, catch up on i 
past episodes or watch new ones. IT'S EASY TO USE! 1 

Press the On Demand button on your remote, go to I 
channel 1·or visit charler.net/ondemand to learn more. ·~ 

' 

:~ 

October 19, 2014 

Account: 
Phone Number: 

Service at 

_c_r_e_d_it_B_a_l_a_n_ce~·-D_o_N_o_t_P_a~y~~~~~~~~llllll 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000444 



Charter 
COM M ON r <:"" t !CN S 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comispectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Remaining Balance 

Charter Spectrum TV™ 

·Charter Spectrum Internet™ 
Other Charges 

r Taxes, Fees and Char es 

!' : Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11126114 

Total Due by Auto Pay 

Charter 
CO MM U N I C AT J O~S 

Charter News 

Important Informat ion about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino V iew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Aclul t Pay-Per-View - Effective on or after December9, 
2014, Adult Pay-Per-View programming on channel{s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 

remote or go to channel 1. 

spectrum .. ' 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta __ ID __ ue __ b_y_A_u_t_o_P_a_y ________________ ~llllilllllll 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000445 



Charter 
CO f1 MUH ICA'Tt O N S 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
yisit us at charter.com/spectrum or 

. r . 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC>M,MU 'HCATIQHi; 

-

270131713002017 

Charter News 
·~ 

Note · Taxes, Fees and Charges listed In the Summary only apply 1 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: • 
- mun2 will launch on Digi Tier 1 channel 286 j 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD . 1 
·Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 ( 
-ATRES Series HD will launch on Latino V(ew channel 865 
· FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select .I 

• FX Movie Channel on channel 164 and 860 in HD will move ",, .... ' 
. from Digital View Plus I Digi Tier 1 to Expanded Service I · , 
Charter Select 

·~ 

November 2, 2014 

Account: 

Phone Number: 

Service at 

·1 
i 
:t 

' .J 

_T_o_ta~• D~ue~b~y_A_u_t_o_P_a~y~~~~~~~~~----'11111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000446 



Charter 
COHHUNICA~IONS 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU ~ICAT IOHS 

•· 
270131713002018 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 

. dear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Account: 

Phone Number: 

Service at 

Credit Balance - Do Not Pay -
~~~~~~~~~-

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000447 



. ~----" 

Charter 
CQ M MVNl<:A'!'IONt. 

October 27. 2014 
A uto Pay Notice 
Account: 
Phone Number: 
Security Code: 

Service At 

Cont act Us 
visit us at ch.irto .c om/spc·i:ln11n or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining 5alance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice rM 

Other Charges 

Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11117114 

Total Due by Auto Pay 

Charter 
C 0 M M U N I C J. 1 I 0 '4" !: 

270131713002019 

Charter NPws 

Nol<: - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important l11forot1iltion about your Channel Lineup • 
Effective on or after December 16, 2014, lhe following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino Vtew channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 ' 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Oigi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b~y_A_u_t_o_P_a~y~~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201·3149 

CHARTER 8000448 



Charter 
October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

MANKATO MN 56001-

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUN I CJ:.l !O NS 

270131713002021 

,· "' :t"... . . .:. : . ~~: 

Charter News 

Welcome to a bigger. faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To learn more, visit charter.corn/spectrum . 
Welcome to Charter Spectrum. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 · 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Char...er • ; 

Spectrum~ , 
,..· .. J · •. 

October 17, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -_ ______;;________.:;'------

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000449 



.... - -
Charter 
COHMO S IC A.TI CSS 

November 15. 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COHM U l~ I CAl f O f'IS 

270131713002027 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information secUon. 

$39.99 Spectrum TV - Experience the best in lV 
entertainment with Charter Spectrum lV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter lV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies ·and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard. TV. Calf. 
1-877-961-8551 to add Charter Spectrum lV for $39.99 
per month for 12 months (excludes equipment). 

Charter _ · 
Spectrum~ . 

November 15, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y~12_1_os_1_14~~~~~~---,~~llllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000450 



.. Charter 
CCMMVSICAilCS$ 

November 6. 2014 
Account: 
Phone Number: 
Securi!Y Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427} 

11/26/14 

Charter 
COMM UNlt:AT i Ol't$ 

270131713002030 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are aetailea in 1ne Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will mov~ from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

'~ ,, . ,, ' 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/26/14 -
-----~ 

Amount you a re enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

$ 

CHARTER 8000451 



• ,..,..,-.,J••""'_.,,,.~. 

Charter 
C: O JriotM IJ N ICAi r ON~ 

October 27. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/s pectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

~- . 1; ;. "· Remaining Balance 

. ~.harter Spectrum TV™ 
Charter Spectrum Internet™ 

., · Charter Spectrum Voice™ 

Oth~r Charges 
' Taxes, Fees and Char es 
· Current Charges 

Total Due by 11/16/14 

Charter 
C OM M \JN!CA1 !OSS 

27013171 3003000 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup· 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
• mun2 wi ll launch on Digi Tier 1 channel 286 
· El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
· Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
·FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
. FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

s?eCtrurri~ 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y'--1_11_1_6_11_4~~~~~~~~~1111111 
Am ount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000452 



... ,.,. ... -
Charter 
CC N H V N tC::ATiON f. 

October 19. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v isit us at ch;ir\cr.cornlspectru111 or 
call 1-888-GET-CHARTER (1-888-438-2427) 

'Previous Balance 

Ra ments Received -Thank You! 
Past Due Balance - Due Now 

.r Charter Spectrum TV™ 
;:'Ch~rter Spectrum Internet™ 

. /' G_harter Spectrum Voice™ 
i- Other Charges 

' . 

One-Time Charges 
Taxes, Fees and Char es 

, ~·current Charges Due By 11/08/14 

Total Due 

Charter 

MANKATO MN 56001 . 

270131716001000 

Charter News 

Note . Taxes. Fees and Charges listed i n the Summary only apply 
to Charter TV and are detailed on the fo!lowing page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to 11 bigger. faster. more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
chaftP.r c<;>m/spec!ruin . Welcome to Charter Spectrum . 

---------··-··---

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charteir On Demand. Access 
new Primetime shows the day after they air. catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e ____ _________ ___;~ 
Amount you are enclosing $ 

CHARTER 8000453 



Charter 
COM M U ll t C A T t OJr4S 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H~ U l'lll C ATI ON S 

... • \-e::;..-

Charter News I 

" 
Important Information about your Channel Lineup - " ~· 
Effective on or after December 16, 2014, the follciwing changes' 
will be made to your channel lineup: ' 
- mun2 will launch on Digi Tier 1 channel 286 ·t 

- El Rey will launch-on Digi Tier 1 channel 218 and 885. in HD ~· 
- Mexico 22 HD will launch on Latino View channel 851 .r 

- Multimedios TV HD will launch on Latino View channel 852 ; ·' l,;i.'; 
-ATRES Series will replace La Familia Cosmovision pn Latino! 1.:'.i, 
View channel 257 . , f}_1 
- ATRES Series HD will launch on Latino View channel 865 -,: ~"·.' 
- FOX Sports 2 on channel 408 and 812 in HD will move·from · ~tf• 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ •·' • . 
Expanded Service I Charter Selecl . · ~·· ' 
- FX Movie Channel on channel 164 and. 8~q,jr:i Hp ':ii~~·~P.~i t., ,;..~~~:tf:_ 
from Digital View Plus I Digi Tier 1 to Expanded Service·/·.;.:.'" ' i r! '~~r: 
Charter Select • 1:~1t1 ,! 

l ,~; : • ·~. 

,,., .,•.' ·1~t·I )~~,;~~ ~ 
Adult Pay-Per-View - Effective ori or after Deceml:l,e(~~ 
2014, Adult Pay-Per-View programming on chanrfti(s)'1~~~ 
961 - 970, will be removed from Charter's lineup. Adult ~ 
On Demand content will still be availabl~. To access ·~. 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 3, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

$ 

CHARTER 8000454 



Charter 
C C1'\ M VNIC /" i f CN$ 

October 24. 2014 
Auto Pay Notice 
Acc-0unt: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at ctwrb" .\:lHlll 'lf><' drnrn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Galan·~.1· 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 

,Charter Spectrum Voice™ 
. . Other Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL 8£ PROCESSED 11114114 

Total Due by Auto Pay 

Charter 

270131716001005 

Charter News 

r101.:, . Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

ln•purtant Information al.>0111 your Channel Lineup· 
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
·Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View cha.nnel 865 
·FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

spectrum~ ; 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~l _D_u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~-111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000455 



COMMUNICATIO l'; S 

November 13, 2014 
Acco uni: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU NICAT IO N S 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply ·:s;'. 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

l 
~ ~ 

Important Information about your Channel Lineup - ~ '•.' 
Effective on or after December 16, 2014, the following changes_, ~ 
will be made to your channel lineup: ,] "'! 
- mun2 will launch on Digi Tier 1 channel 286 ·l '·~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ,.. 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- A TR ES Series will replace La Familia Cosmovision on Latino ,.: j . • . \ 
View channel 257 · ~ .in:~ · 
- ATRES Series HD will launch on Latino View channel 865 -~ tJli.\f1 
- FOX Sports 2 on channel 408 and 812 in HD will move from .;,. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to /.' .. "" . r :~• 
Expanded Service I Charter Select '$;~ ' [~("' • 
- FX Movie Channel on channel 164 and 860 in HD will move , , ~'X . 
from Digital View Plus I Digi Tier 1 to Expanded Servi9e I 
Charter Select · 

j 

sPiCtrum~1 
~ ;· ~~ 

November 13, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_V_0_3_11_4~~~~~~~~--'~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 

$ 

CHARTER 8000456 



'! 

Charter 
<;CM Mt.J ~I (;/" Tt 0 NS 

October 23. 2014 
Account: 
Phone Number· 
Security Code: 
Service Al 

Contact Us 
v isit us at c11;,,:(•1.< .,., , ~ 1 '"""n' or 
call 1-888-GET -CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
RemainillfJ BalarF ... 

Charter Spectrum TV™ 

Charter Internet® 
Charter Spectrum Voice rM 

Taxes, Fees and Char es 

Current Charges 

Total Due by 1 1/~2/14 

Charter 
!: 0 M M \.i 1¥ I C 1. l f C> ~ S 

Charter News 

NI''!' - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

l111 !•0r1,1, ,11::ln 1 111~•i,.,r1 abo11t y<wr Channel L1ne11p - . 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi T ier 1 channel 286 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
• Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
• FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital V'iew Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

s?ectrum .. 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ra_1_o_u_e_b~y~1_1_11_2_11_4~~~~~~~~~~~ · 
Amount you are enclosing $ 

CHARTER 8000457 



, .... ---= 

Charter 
CO M MV N I C A T I O N $ 

November 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CDH MUN I CA.T I OHS 

270131716001014 

.. ~ ... "' 
Charter News "· " . 

. - - . ..- - -·--;~- ~ 

Note - Taxes. Fees and Charges hsted in the Summary only apply . 
to Charter TV and are detailed on the following page. .;~ 

Taxes, Fees and Charges for Charter Internet and Charter Pho~e ~ • 

' . ·' 

are detailed in the Billing Information section. j' 

Important Information about your Channel Lineup - , , ~ 

Effective on or after December 16, 2014, the following change~· ~-~~l 
will be made to your channel lineup: • ; ;_ J 
- mun2 will launch on Digi Tier 1 channel 286 ~. ·: -,::-~·'•:;i· . 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .-~ • ,;. ·~,..: 
- Mexico 22 HD will launch on Latino View channel 8~1 : ~t'.( · 
- Multimedias TV HD will launch on Laltino View channel 852 . '1~1:.~ 
-ATRES Series will replace La Familia Cosmovision on Latino l ' .:-~ 
View channel 257 .;l~ , : ' 
- ATRES Series HD will launch on Latino View channel 865 . fij 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View f Digi Tier 1 & Sports View f Digi Tier 2 lo 
Expanded Service f Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus f Digi Tier 1 to Expanded Service f 
Charter Select 

November 7, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_2_71_1_4~~~~~~~~~1111111 
Amount you are enclosing $ 

CHARTER 8000458 



Charter 
COJi111VN I C"A'l' fQ NS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHM UNICAT , ONS 

MANKATO MN 56001. 

... .. 

Charter News 

Welcome to a bigger, faster, more poweriul world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the ·• 
Internet speeds starting at 60 Mbps. Just sit back. relax '' 
and enjoy. To learn more, visit charter.comispee.trunf .,. J 
Welcome to Charter Spectrum. ·• 

,· ?;' 

' ... ...., ~,: 
Important Information about your Channel Lineup,: .... ~ 1: 
Effective on or after December 16, 20.14, the follo:oving' c.h'!nges 
will be made to your channenineup: ,. . ·~,. , ,. 
- mun2 will launch on Digi Tier 1 ·channel 286; 1 -".:~ti.'~,! 
- El Rey will launch on Digi Tier· 1 channel ~f8 aril:lf~lf5~in}~~:; 
· Mexico 22 HD will launch on Latino View channel 85J , . ,· .. 
·Multimedias TV HD will launch on 'Latino View channel 852' ;· 
-ATRES Series will replace La Familia Co;movision on Latino 
View channel 257 · · .: ·"'· ' 
• ATRES Series HD will launch on Latino View channel ~65 I' 

·FOX Sports 2 on channel 408 and 812 in HD will .move frohi I 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select . 
- FX Movie Channel on channel 164 and 860 in HO-will move ·' 
from Digital View Plus I Digi Tier 1 to Expandeg: Serxi,ce I • 1 ~ 
~~~ct ,• ( 

October 18, 2014 

Account: 

Phone Number: 

Service at 

Total Due -------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

; .... \~-1 . 

CHARTER 8000459 



--~-~- ---

Charter 
COMMUN I C ATIO NS 

November 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888·GET-CHARTER (1-888-438-2427) 

Charter 
COMM V NIC>TIO N !t 

"'-- . 270131716001016 .... 

Charter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ·· 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changjs' 
will be made to your channel lineup: ; 
- mun2 will launch on Digi Tier 1 channel 286 · · 
- El Rey wilt launch on Digi Tier 1channel218 and 885 in HD :. 
· Mexico 22 HD will launch on Latino View channel 851 
- Mullimedios TV HD will launch on Latino.View channei 852 . ~· 
-ATRES Series will replace La.Familia Cosmovision on Lat)~P' ' 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 a'nd 812 in HD will move from t« 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select · 
- FX Movie Channel on channel 164 and 860 in HD will move . 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 4, 2014 

Account: 

Phone Number: 

Service at· 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~-1111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

$ 

CHARTER 8000460 



Charter 
COMMUNICA T I O N S 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT' t ONS 

270131716001018 

,.., > ... , . ""'' ~ 
•· ··_f,.,;~'\ •; 

\ " ~·.;, i· 

Charter News :·~ , '"" ." ·~ 
$39.99 Spectrum TV - Experience the best in TV ,. ·J ·\ ,. ' '"'. .. 1f~ 
entertainment with Charter Spectrum TV·™. Enjoy crystal A · i-:~~· 
clear HD that won't go out in bad weather like satellite: ·'ll ·."' · 
With Charter TV, you'll get over 200 FREE HD channels'"' • ,; 
available. instant access to thousands of movies and 
shows On Demand and advanced sound and picture · ti 

that's up to 6x sharper resolution than standa.rd TV. G.all: ,.~ 
1-866-517-6136 to add Charter Spectrum TV for $39.~9~ .' ~· 
per month for 12 months (excludes equipment). 'f.,'.' 

~' 

Tip of the Month - Primetime On Demarrd - Watch ·'fci~ 
Primetime on your time with Charter On D~nJ.l!l)d . . P..ccess 't, ·ft~;\; 
new Primetime shows the day after they air., catch up on . ! t·. · ~ · 
past episodes or watch new ones. IT'S EASY TO i:.f SE! - ; 
Press the On Demand button on your re~ote, go to " ·;' 

~ "' channel 1 or visit charter.neVondemand to 1e·am mor.e . .. :' 

October 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/15/14 -
~--=-------

Amount you are enclosing $ 

CHARTER 8000461 



Charter 
CO M MIJ'l l CA>IO N $ 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C0t1)1 U N: I C A Tl0M"S 

270131716001019 

.:--ir ~ '. 

Charter News 4 ~; ~· 1. -i.~ 
i ril · .y.~·~ 

~ .... --'- '•l" * 
Note - Taxes, Fees and .Charges listed in ·lhe Summary only apply4{, <j~. ·~if 
to Charter TV and are detailed on the following page. 1 .< .• {:' "~'2 

~ . .~i' 
Taxes, Fees and Charges for Charter Internet and Charter Phone ~~ ~~t.'ll 
are detailed in the Billing Information section. ~~f!. l:'i'~ 

~· ~1 ~ 
Welcome to a bigger, faster, more powerful world! J ~fl~ 
-Your services have been upgraded to the new Charte_r " ' s~t ~A 1 ~~ 
Spectrum™ Triple Play at no cost t~ you. Watch over iJ£. ~ ',,/ 
200 available HD channels in mind-blowing clarity, surf ·i1i .1!f~ . 
with double the Internet speeds starting at 60 Mbps a~d - .:~ {i.,.\~~ 
call with adv?nced, reliable Voice. ~ervice. Just sit back. .)if 11. ' 
relax and enioy. To learn more, v1s1t . ,._, . ~if 
charter.com/spectrum . Wel~ome io Charter Spectrum:•- -.~ ~· 

~t,.. l I 

. . '\ ~ 

OVR - Fast forward to more DVR with 4;DVRs.~n<;I over .:t :' 
780 hours of storage at s1g_99 per month (exdudestf>(t~' ~ • ··.•' " ~ .•• 'l'-J 

equipment). Record up to 8 shows at once and have the ~ ·1 • 
ability to pause, play and rewind live TV in each ro~m. so • •'., 1~ . .:,5; 
everyone in your home can watch what they want, when •• ~ ·• • ·:i;· 
they want. Call 1-866-608-4185 to upgrade today. \ · ' -~~ .,./ 

.... 11,. .. , ~· 
. ti 

October 18, 2014 

Account: 
Phone Number: 

Service at 

. " 
" ~~-~i 

1 . r.t 
.. JS 

s?eettum11 

_T_o_ta_l_D_u_e_b~y~1_11_0_71_1_4~~~~~~~~~-111111 
Amount you are enc losing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILW KEE WI 53201-3149 

$ 

CHARTER 8000462 



Charter 
CO MM U N I CA T IO NS 

October 28. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

~· ·'· 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHM U Nf CAT I ONS 

270131716001020 

Charter News i ,,, 
Important Information about your Channel Lineup - ~ 
Effective on or after December 16, 2014, the following changes'l 
will be made to your channel lineup: . 3 
- mun2 will launch on Digi Tier 1 channel 286 : 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :i 
- Mex.ico 22 HD will launch on Latino View channel 851 '. 
- Multimedios TV HD will launch on Latino View channel 852 .c, 

- ATRES Series will replace La Familia Cosmovision on° Lal.i,n9 
View channel 257 ;,. · 
- ATRES Series HD will launch on Latino View channel 865. i 

- FOX Sports 2 on channel 408 and 812 in HD will move from L 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ., -.. ;, 
Expanded Service I Charter Select ·~ 
- FX Movie Channel on channel 164 and 860 in HD will move ·1 

from Digital V iew Plus I Digi Tier 1 to Expanded .Service I 
Charter Select 

Charfur . 

Spectf.~ni~~ 
•' 

October 28, 2014 

Account: 

Phone Number: 

Service at 

Total Due ---------
Amount you are enc losing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000463 



Charter 
C OMM U N I C A1'fO N S 

October 21 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H MU~1 C .t.TIO N $ 

.~ 270131716001021 

. ,, : 
Welcome to a bigger, faster, more powerful wor.ldh.·"":.· 
-Your services have been upgraded ~o t!}e new C~?rte,r ···: 
Spectrum TM Triple Play at no cost to you: Watch ove'r . •\.;; . 
200 available HD channels in mind-blowfng clarity, surf ·· 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, · . ; 
relax and enjoy. To learn more, visit .. .. ".i 
charter.com/spectrum . Welcome to Charter Sp~ctrum. · .. , ;. .~ .... ~14 ~~ 

DVR - Fast forward to more DVR with 4 DVRs and t>yer , ~ ,•· 1 "',; -t:f.r~ 
780 hours or storage at $19.99 per month (excludes~~:::?·~ · ~~~~~ 
equipment) Record up to 8 shows at once and have the • :t~~ 
ability to pause, play and rewind live TV in each·roor:n. so. ,. ·.: ,, 

everyone in your home can watch what they want, when ~,., · ./''> · 
they want. Call 1-866-608-41 a.s to upgrade today. , "' · · 

f 

•' ~.,. 

' J -
'.J • .• ~· •'\. 

. ~ 

spel:&Offl, . 
. 
'
!-.l .•• ·••. ·-.. ~. } . .... ,., ...... ,,-..... "".~ 
._ .,...1\-1 '";::'!""H'?,11'7~ •ll:lb'.'.\t._~~lJ.~ 

October 21, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e---'by'--1_1_11_0_11_4~~~~~~~~~---'11111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000464 



Charter 
CO M MO N J CA"! I O N 'f 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHf"tllN I CATIO H S 

270131716001022 

... ""''t~ .. 

;.. ~. :ti~,. -~ 
Charter News 4 . · • ~ll 

Note - Taxes, Fees and Charges listed in the Summary only apply ~~j . " -~~ -~ 1 
to Charter TV and are detailed on the following page. ·~ • 

' Taxes, Fees and Charges tor Charter Internet and Charter Phone 1 • 
are detailed in the Billing Information section. -l 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter . 
Spectrum™ Triple Play at no cost to you. Wateh over ~ 
200 available HD channels in mind-blowing clarity, surf · ·' 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

October 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~-1111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000465 



Charter· 
C OM ,.,V N I C ATI ONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C OM"°' U hf lC A TIO H S 

270131716001023 

Charter News 1 :·. 
Note - Taxes, Fees and Charges listed in the Summary only apply 1 
to Charter TV and are detailed on the following page. 'J 

·•l Taxes, Fees and Charges ror Charter Internet and Charter Phone j ~ "' 
are detailed in the Billing Information section. , . 

• <IJ 

~~ ~ :l 
Important Information about your Channel Lineup • •; • ., 
Effective on or after December 16, 2014, the rollowing chan~esr~ · -~~ 
will be made to your channel lineup: ,~ :.~;,,._:. 

- mun2 will launch on Digi Tier 1 channel 286 ~ ·"!~ • ., ~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in_H,9 'i~ , . J 1~~ 
- Mexico 22 HD will launch on Latino View channel 851 .: ),, t.- "· "' ti 
- Multimedios TV HD will launch on Latino View channel 852 ' · 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 · ' ' • ·-< ".'<!. 
- ATRES Series HD will launch on Latino View channel 865 ., , 
- FOX Sports 2 on channel 408 and 812 in HO will move from :" 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to · .,. ·1 
Expanded Service I Charter Select · · : 
- FX Movie Channel on channel 164 and 860 in HD will move , 
from Digital View Plus I Digi Tier 1 to Expanded Service.I ~ 
Charter Select 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000466 



... ----
Charter 
COMMUN I CA ' IO NS' 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call J-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATION~ 

270131716001024 

., 
\ 

Charter News \ 

Note - Taxes, Fee.sand Charges listed in the Summary only apply i 
to Charter TV and are detailed on the following page. 1 

I 

Welcome to a bigger, faster, more powerful world!' 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over • 
200 available HD channels in mind-blowing clarity, s.urf 
with double the Internet speeds starting at 60 Mbp,s and 
call with advanced, reliable Voice service. Just sit back. 
relax and enjoy. To learn more; visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

~ 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access .i 
new Primetime shows the day after they air. catch .up on · ~ 
past episodes or watch new ones. IT'S EASY TO USE! 

1 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.neVondernand: .. to learn-~ofe. ~ •.. 

,. 

:1 

1 

Sp~~u~j 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y'--1_11_0_61_1_4~~~~~~~~~1111111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000467 



- .~., ..... 

Charter 
<.:Ot1 M VNl<:fl>TIC N \ 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter .c om/sper; t rum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

, Remainin g Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 11/26/14 

Charter 
CO M M\JN I CA110:i<I\ 

270131716001026 

Charter News 

No1e - Taxes, Fees and Charges listed in the Summary only apply ' 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Import.int Information about your Channel Lineup· 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
• Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

- --·-·-·--··-···----· 

spei:truni~ i 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ra_l_D_u_e_b_y~11_1_2s_1_14~~~~~~~~~-~ 
Amount yo u are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000468 



.. - ,. .... " 
•::--·""'- ' _,. 

Charter 
CCMM O Sl<:f'> ! =cs t 

October 22. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ,.,,,,, t( . . c-••H'« I .. '-'' 1.-11111 or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - 011 0 Now 

Charter Spectrum TV™ 
Charter Spectrum lnternetm 

Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 
Taxes, Fees and Char es 

Current Charges Due By 11/11/14 

Total OuP. 

Charter 

. ,.,..., 

270131716001027 

Charter News 

Nntr:- - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

h•1pv; ,r:t inlt• l!ll"ltfon al-0111 your Ch;:;nnP.l lineup· 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408. and 812 in HD will move from 
Digital View I Digi Tier 1 & Spor1s View I Digi Tier 2 to 
Expanded Service I Charter Select 
. FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 22, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000469 



Charter 
November 2. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H M\JN ICA T f O H $ 

270131716001029 

,, 
' 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this ·month's 
statement that the promotional period for one or more of 
your Charter services has now come to an -e(ld. Your 
new monthly rate will be $127.94 for Charter TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, plus 
applicable taxes and fees. 

Again, thank you for your business. It is our pleasure to 
serve you. 

November 2, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~11_f_221~14~~~~~~~~~-111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKE 

$ 

.. 
\.,', 

CHARTER 8000470 



Charter 
C OM M UPOCA'!f O"t S 

November 9, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
ca II 1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
C:() HM U"f tC.t.T I O NS 

MANKATO MN 5600111 

270131716001030 

Charter· News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charier TV and are detailed on the following page. 

~-.. ~.~ 
Taxes, Fees and Charges for Charter Internet and Charter ,Phone ~ . ~ 
are detailed in the Billing Information section.~' : . , . ,.~ 

. . ·.-;.;_~· 
Important Information about your Channel Lineup - ; \ 

0

;',t 
Effective on or after December 16, 2014, the following change~. : . .. 
will be made to your channel lineup: '.· .J 
- mun2 will launch on Digi Tier 1 channel 286 1 
- El Rey will launch on Digi Tier 1 channel 218 and,885 in-HD ~ 

- Mexico 22 HD will launch on Latino View channel 851 ~-;;' 
- Multimedias TV HD will launch on Latino View channel 852 ;:. 
- ATRES Series will replace La Familia Cosm~vision on Lati~.o.' 

View channel 257 • 
- ATRES Series HD will launch on Latino View channel 865 ': 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

' sPeCtrum.,, .; 
. ,._,,J· 

November 9, 2014 

Account: 

Phone Number: 

Service at 

·; 

_T_o_t_a_l _D_u_e_b~y_A_u_t_o_P_a~y'--~~~~~~~~~-~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 532 -

CHARTER 8000471 



Charter 
C:Cf>t M t:SlCl-!tCN \ 

November 12. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch~r!cr .co111;spci;trum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining 8ala11ce 

· · Charter Spectrum TVT"' 

Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 

Taxes, Fees and Char es 
. Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 12103114 

Total Due by Auto Pay 

Charter 
~O HMUN JCA 1 !ON:; 

Charter News 

Nole - Taxes. Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmpor!aPt Information about your Cha11nel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD'will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

spectrum~ . 

November 12, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b~y_A_u_t_o_P_a~y~~~~~~~~~---'llllliiil 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

·. 

CHARTER 8000472 



Charter 
COMM U N I C A T I O NS 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMt-t V N I CAT f ONS 

270131716001032 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter TV and are detailed on the following page. ·~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone '1 
are detailed in the Billing Information section. I' ~ r.'~. 

lmpo11ant Information about your Channel lineup - ~:,. :"~j 
Effective on or after December 16, 2014, the following changes ·.;.;2 
will be made to your channel lineup: r. 
- mun2 will launch on Oigi Tier 1 channel 286 ' · • ' 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO .:, , ._ 
- Mexico 22 HO will launch on Latino View channel 851 •. ,. .. ~ 1:., ~:' :~ 
- Multimedios TV HO will launch on Latirio View channel 85~ :. ::t~+- · 
- A TR ES Series will replace La Familia Cosmovision on Latino,. ~·\~,; ,~, '. 
View channel 257 · · • ~ ~~ffe.'!;~i,;.~ 
-ATRES Series HO will launch on Latino View channel 865. -, "'• !£A~· .~;ii 
- FOX Sports 2 on channel 408 and'812 in HO ~ill moye from if , 't.;,,, 
Digital View I Oigi Tier 1 & Sports View I Oigi Tier 2 to ·~ ;,. • .. _.,. .:·r 
Expanded Service I Charter Select · ''i ~: J,. ,., ,_--;: 
- FX Movie Channel on channel 164 and 860 in HO will move ;~·$· t · 

from Digital View Plus I Oigi Tier 1 to Expanded Service r . f .'t'· 
Charter Select 

October 22, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay ----=------"-----

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000473 



Charter 
CO MM UN I CA TIO 'CS 

November 1, 2014 
Auto Pay Notice 
Account: · 
Phone Number: 
Security Code: 
Service At 

Co ntact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM.MUN1 CAT t ONS 

270131716001036 

Charter News 
1 

Note . Taxes, Fees and Charges listed in the Summary only apply .: · i,• 
lo Charter TV and are detailed on the following page. ~ ,...,;. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 
are detailed in the Billing Information section. ;,i 

Import'"' '"'"m"''° '"'"' Y'"' Ch•nool Lio•up • ~ 
Effective on or alter December 16, 2014, the following changes·~ 

will be made to your channel lineup· ~-.' · 
• mun2 will launch on Digi ner 1 channel 286 ':. ~ -.· ··,:, · ~1 
·El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 'i ~ . :~ 
- Mexico 22 HD will launch on Lahno View channel 851 ' ,f; ' 'i 
- Multimedios TV HD will launch 9n Latino View cha11nel .~~2;i-:~ • . .>. 
• ATRES Series will replace La Familia Cosmovis1on on l!atfno~ • '* · 
View channel 257 . :'!l 
• ATRES Series HD will launch on Latino View channel 865 :i~~ 
- FOX Sports 2 on channel 408 and 812 in HD will move fro~ '·~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to . _ . &, · 
Expanded Service I Charter Select • ,,... · ~~'! . · 
• FX Movie Channel on channel 164 and 860 in HD w ill move , ,· :!!: 
from Digital View Plus I Digi Tier 1 to Expanded Service I '· 
Charter Select ' · 1 

l 

1 
l 

·I 
l 

,,j 
·'i 

sPeC1rum~~ .. ;. 
November 1, 2014 

Account: 

Phone Number: 

Service at · 

_T_o_t_a_ID_u_e~b~y_A_u_to~P_ay;;.._~~~~~~~~~1111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 800047 4 



Charter 
C O MMUNIC/I T I O "'C S 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

270131716001037 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter TV and are detailed on the following page. 

-~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone '~ 
are detailed in the Billing Information section. ~ 

~
: 

Important Information about your Channel Lineup - ; 
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: • 
- mun2 will launch on Digi Tier 1 channel 286 ·I 'f • ;. 

_El Rey will launch on Digi Tier 1 channel 218 and 885 i~ HD 1· -"-,. ;. '. 
· Mexico 22 HD will launch on Latino View chanpel 851 · . 

4
'.lj '.:'~ ,;· 

- Multimedios TV HD will launch on Latino View channel 852 • •i· ~. ' 
- ATRES Series will replace La Familia Cosmovision on Latino .. •. •? 
View channel 257 · • ; ... ,,,J 
• ATRES Series HD will launch on Latino View channel 865 ,t r • 'f4ir 
- FOX Sports 2 on channel 408 and 812 in HD will move from ·1 _; ~· j. 

Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ,., , ~'· ' "' 
Expanded Service I Charter Select i. 

- FX Movie Channel on channel 164 and 860 in HD will move < '""~. ~- ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I J, '•.' f 

Charter Select 

.~ 
" 

.<~ 
J 

·! 
; 

1 

i 
specti'rum .. : 

. . .. ~c--;;J 

November 13, 2914 

Account: 

Phone Number: 

Service at 

_T_o_t_a1_o_u_e_b~y~1_21_0_31_1_4~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000475 



Charter 
C O M MUNICA T ION S 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

'·~ • I 0 

visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHM U N t CAT I ONS 

II 
Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply · 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phooe 
are detailed in the Billing Information section. 

Important Information about your Channel lineup - . .., 
Effective on or after December 16, 2014, the following changes f K·~ 
will be made to your channel lineup: 1J, .~:t 
- mun2 will launch on Digi Tier 1 channel 286 ·~ " · 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD . J 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View f Digi Tier 1 & Sports View f Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus f Digi Tier 1 to Expanded Service f 
Charter Select 

c~a.... . ··. 
Vf""".._" um• 

\ 

·, 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e--'by'--A_u_to~P~ay'--~~~~~~~~~1111111111111 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000476 



Charter 
COM M 0 N I CA1t O N S 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
MANKATO MN 56001 -

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO Ml'1UN f CATJOH~ 

- ··­.. 

Charter News 

Noto - Taxes, Fees and Charges listed in the Summary only aP.ply, 1 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone i. . 
0

: f}i<.J< 
are detailed in the Billing Information section. . ;~ tr~~:~ 

'.~ J . ' 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

November 2, 2014 

Account: 

Phone Number: 

Service at 

'.~.I '. 

J ' 
·: 
, 
4 

_T_o_t_a_IO~u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~~-~ 

CHARTER COMMUNICATIONS 
PO BOX314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000477 



<: OM .... Uf'# ICA l l QNE-

October 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum lnterneFM 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 11109114 

Total Due by Auto Pay 

Charter 
CO H ~U NI C /..l I ONS 

~-nv¥----... ,.-~~~·~---------..:. 

r 

Cha»t;~r News 

. 

r "m: - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

I Taxes, Fees and Charges for Charter Internet and Charier Phone 
are detailed in the Billing Information section 

t •·;;m ::>!D •1 f.' 1:;:.0;1111 - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill. This 
promotion is coming to an end beginning with next 
month's statement. 

Thank you again for your business. ltis our pleasure to 
serve you. 

Welcome to a higy~ r. faster. more powertul world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call wi th advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more. visit 
.-11 :•;er C:i.n!:;pc,\.iriim . Welcome to Charter Spectrum . 

. . -·-·-· ----

Spectrum~ 

October 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -_..__;..__....:;..___ __ _ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

CHARTER 8000478 



.... - -
Charter 
CUMMUNICA! IQ N ~ 

October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. ~ ~f.· • 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438.-2427) 

Charter 
COHMVNICATIO N t 

271034802002126 

Charter News 
. ~-

Note - Taxes, Fees and Charges listed in the .Sum01ary oilly,appJy · 
to Charter TV and are detailed on lhe following page: ' · .. . 

. . . ;< ·· :. ;::~\ .... l 
Taxes. Fees and Charges for Charter lnt~r~et anif'C~arte~ ~~.9~!f ~· 
are detailed in the Billing Information section. . . ... : · • '/i/~k· 

-------. ~ .. : : · -~~ : .. ; ~;~·~i~ffe~ . 
Important Information about yqur Ctianr:iel i;i.n!'!,up .~ •. ;,- :\/ 
Effective on or after December 1·6. 201·4; tlie following' ~han9. · 
will be made to your channel lineup: · · · · ':;,··:· -~ 
- mun2 will launch on Digi Tier 1 channel 286 ~, 

- El Rey will launch on Digi Tier 1 chan.nel 218 and.8~~ i.n HP.<;· 
- Mexico 22 HD willlaunch on Latino View channef85t. --~ .. ..,.: 
- Mullimedios TV HD will launch on Latino View cb.~~~~J ~i?~. 
- ATRES Series will (eplace La Familia Coltmovi.sio11;:Q.Q:. . • 
View channel 257 · ·: •. · ·"'.· ;, , . . ,.,: .~:.);:~~ .... , 
- ATRES Series HD will !aunch on Lati~o Vi,e._w cha!i.ri!i~.tl~.5 ·; · 
- FOX Sports 2 on channel 408 and a12·in HD willmi:iV.e}roili 
Digital View I Digi Tier 1 ~Sports_ Vie// i :p igl 1~i".~,~0~';;;~~i: :' 1 
Expanded Service I Charter Selec\ · . _; ~ · . :-' "! ';-,._y 
- FX Movie Channel on channel 164 a~d ~60. in l;iQ.W.il.(moii~:, '' :j: 
from Digital View i:>lus I Digi Tier.1 to f:~p.and.e.d'~.(vl~~ I ~·\ l~ \ 
Charter Selecl · : .. ... . ... • 

..... 
·:-~~i~~ 

.. 
. ' .. ~ 

.· ... 

. . . ~ . 
. · . .':: 

..... -:.,:·: 

Account 

Phone Number: 

Service at 

Total Due ~Y 11/12/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

·:· · 

$ 

CHARTER 8000479 



.. -=-== 
Charter 
CIJM M:UH ICATIQ N S 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUNICATJO H 9 

• ~ f. I 

271034802002127 

Charter News 
. ··. 

Note . Taxes, Fees and Charges listed i~ the Summaiy o.niy".~$'iy~ 
to Charter TV and are detailed on the following page. • • ' -~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone .·~· .· 
are detailed in the Billing Information section. 1 r• ~ 

• ~·· 1'1'1 ···,;; ~ 

Important Information about your Channel Lineup • .' •. ,.,J;. 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: · · . ' • 'ii 
· mun2 will launch on Digi Tier 1.channel ·286 . ,.. J 
• El Rey will launch on Digi Tier 1 channel 2~.8. and:~85 infl:IJ?.;f 
. Mexico 22 HD will launch on Latino View channel 85.1. . ..:- ' 
• Multimedias TV HD will launch on Latino View channel .S52 
• ATRES Series will replace La Familia Ccisrilovis(on.on,' ·~ · 
View channel 257 .: •.h .. ~'i· 
· ATRES Series HD will launch on Latino View channed~~s'' 
·FOX Sports 2 on channel 408 and 812 in HD will move from .. 
Digital View I Digi Tier 1 & Sports View f Digi Tier 2 ~o 
Expanded Service f Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus f Oigi Tier 1 to Expa1]

0

ded Service i , ' «, 
Charter Select · 

~ -~ I ., 

October 28, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_11_1_14~~~~~~~~~-lllllllllllt 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000480 



Charter 
<:0"1 .MtJ N J C A T IO H S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
.COH M UN I CA T I ON 'S 

271034802002128 

Charter News · ,'. ~ , • 

Note - Taxes. Fees and Charges listed in the ~ummary on1),o~·sd1ytl 
to Charter TV and are detailed on the foll~win? page. ,,,, . .., -~'- '. 1~ 
Taxes, Fees and Charges for Charter Internet and Charter Phonej " .. 
are detailed in the Billing Information section. -;, • ·'!>!' • ~ 

--------~.--- . ,,,j- ,{; .'~ -
$39.99 Spectrum TV - Experience the best in TV ' .. ~ 1f.~ 
entertainment with Charter Spectrum TV!M. Enjoy crystal ~ '!!I~ 
clear HD that won't go out in bad weather li.ke.satellite> .~"··~ ' . 
With Charter TV, you'll get over 200 FREE HD channels i ~·~ _!. "~ 
available, instant access to thousands of moyies·and ·~!\ · .; 

shows On Demand and advanced soun~ and P,ict~re,,..~;i.-'~. 
that's up to 6x sharper resolution than S!'\lndard TY.· C~ll '.; 1 , 
1-866-517-6136 to add Charter, Spectrurr:i;f~r.,$3~,99;-r ~ • 
per month for 12 months (excludes eq_uiRrrient(~(;~· :~." , ,,.; 

~ ' . . ~ . ,·~ . 
.. : \,.~. ·)r/~~ 1 ,• I 

Tip of the Month - Primetime On Demand - Watch . 
Primetime on your time with Charter On Demaria::~qce~~-" • :*!~ · ... }~ 
new Primetime shows the day after they air. catch up :on:" >, ; . . • "~ 

past episodes or watch new ones. IT'S:EAS'l to' u.~. ~~I ~1 i~.- -~i~.£:~ 
Press the On Demand button on your remot~. go to. . ,;;:it :~ 1• _. ·i, 'if.ii. 
channel 1 or visit charler.nel/ondemand to learn more. >i · ·;· ~:~ 

"W ' ·t ~~~~~ 
·.., ~ ... 1 ~"" 

Charfur '# 
spectrum!>'·~ 

•I ~ 

!""J'~.!:r;: ... °-f.\-Q~~j:~&~ 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-314g 

$ 

CHARTER 8000481 


